REGIONAL DISTRICT

RDOS

REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN
Thursday, April 15, 2021 OKANAGAN-
RDOS Boardroom — 101 Martin Street, Penticton SIMILKAMEEN

SCHEDULE OF MEETINGS

9:00 a.m. 11:30 a.m. Corporate Services Committee (with
Communications Policy Planning Workshop)

11:30 a.m. 12:00 p.m. Planning and Development Services Committee

12:00 p.m. 12:30 p.m. Break

12:30 p.m. 1:00 p.m. Community Services Committee

1:00 p.m. 1:15 p.m. Environment and Infrastructure Committee

1:15 p.m. 1:30 p.m. Protective Services Committee

1:30 p.m. 2:15 p.m. OSRHD Board

2:15 p.m. 4:30 p.m. RDOS Board

“Karla Kozakevich”

Karla Kozakevich
RDOS Board Chair

2021 Notice of Meetings

RDOS Board Committee Meetings

RDOS Board OSRHD Board Committee Meetings

RDOS Board Committee Meetings

RDOS Board OSRHD Board Committee Meetings

RDOS Board

Committee Meetings
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REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN
Corporate Services Committee SIMILKAMEEN
Thursday, April 15, 2021
9:00 a.m.
AGENDA

APPROVAL OF AGENDA
RECOMMENDATION 1
THAT the Agenda for the Corporate Services Meeting of April 15, 2021 be adopted.

Communications Policy Planning Workshop — Jan Enns

Use of Supplementary Covid-19 Restart Funds
1. Schedule A Summary of Recommended Projects

RECOMMENDATION 2
THAT the Regional District of Okanagan Similkameen authorize use of the supplementary COVID-19
Restart funds as per Schedule “A” of the administrative report; and,

THAT this recommendation be submitted to the Board of Directors at their meeting of 15 April 2021.

Corporate Business Plan — Q1 Report

Activity Report Q1 — For Information Only
1. Communications Update

ADJOURNMENT
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Unpacking the Policy: Media Relations
rDOS Putting Proactive Communications into Practice

RDOS Board Communications Policy Planning Workshop
el April 15, 2021: Corporate Services Committee

Time Content

What’s our purpose for today?
Introductions, overview of session purpose and process
See page two for background

Why does this matter?
What’s important when it comes to delivering our message via the media?

What'’s being proposed? How does it work elsewhere?

Overview of RDOS Guiding Principles and proposed media spokesperson
practice

Examples from other RDs
Emergency Operations Communications vs RDOS Communications

What could work here? Who speaks and when?
Identify opportunities to determine who speaks when:
Opportunities to speak on Regional Board decisions/issues

Opportunities to speak on Electoral Area decisions/issues
What to do when media calls you

What staff support would be needed?
Anything to add to the Guiding Principles or policy?
Q&A

What do we know now?
Recap
Next steps and closing comments

10:30am

Adjourn
Thank you for your time and insights!

/more...



BACKGROUND

The RDOS is updating its 2015 Communications Policy. The purpose of this policy is to provide
guidelines to facilitate coordinated, open and responsive corporate communications that
consistently and effectively provides information concerning the Regional District’s policies,
programs, services and initiatives to ratepayers, stakeholders and other partners.

While a draft updated policy has been prepared for the Board’s consideration, there is a desire
to explore opportunities for Electoral Area Directors to be more involved in media relations,
specifically as it relates to their individual Electoral Areas. During the March 18 RDOS Board
meeting, the Board resolved to postpone a decision on proposed amendments to the RDOS
Communications Policy to May 6:

To ensure consistency in branding and delivery, and to help administration in effectively
supporting Directors in their communications, administration proposes to bring in Jan
Enns, Local Government Communications professional to the April 15, 2021 Corporate
Services meeting for a 1.5 hour workshop with the Board and communications staff. Ms.
Enns helps facilitate discussions about essential communications processes, backed up
by current statistics and information.

The key area requiring discussion is how to facilitate the Board request to have Area Directors
speak on behalf of their local issues:

The Chair and/or their Designate is the primary spokesperson for the Regional District on
regional matters*. The Chair is authorized to release information releases on behalf of
the Regional District and provide media interviews in relation to any Board position.
Other members of the Regional Board are secondary spokespersons for the Regional
District on regional matters.

The EA Director, and/or designate, is the primary spokesperson and promoter for his or
her electoral area on matters pertaining specifically to his or her electoral area.

As such this facilitated session will engage Board members in discussion to inform the
development of a policy and procedures that reflects the Board’s intent.
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ADMINISTRATIVE REPORT

TO: Board of Directors

FROM: B. Newell, Chief Administrative Officer
DATE: April 15, 2021

RE: Supplementary Covid-19 Restart Funds

Administrative Recommendation:

THAT the Regional District of Okanagan Similkameen authorize use of the supplementary
COVID-19 Restart funds as per Schedule “A” of the administrative report; and,

THAT this recommendation be submitted to the Board of Directors at their meeting of 15
April 2021.

Background:

On March 229, 2021 the Province announced that 28 Regional Districts in British Columbia will
be allocated an additional $10m.

The RDOS received an additional $404,000 and has the same restrictions on how the funds are
to be spent as the previous allocation. The 2021 RDOS budget was adopted on March 18,
thus, these funds cannot be used to affect the 2021 tax requisition. However, they can be used
to increase the level of service or undertake COVID-related projects.

The following projects meet the criteria imposed on the supplementary funds.

Alternate Recommendation:

THAT the Board of the Regional District of Okanagan Similkameen allocate the $404,000 as
amended.

Attachment: Schedule A

Respectfully submitted:

Jim Zaffino, Finance Manager

J. Zaffino, Finance Manager

https://portal.rdos.bc.ca/departments/officeofthecao/boardreports/2021/20210415/corporate services/c. use of additional covid-19
use of funds final version.docx
Page 1 of 2



Summary of Recommended Projects
Supplementary Covid-19 Restart Funding

Schedule "A"

Requested
1 Planning Consultant - Covid related consultation 25,000
2 Planning Assistance - extra work required re Covid $ 35,000
3 Planning -Advertising $ 27.400
4 Reopening Campaign Parks and Recreation $ 17,500
5 Bylaw & Administrative Staff $ 50,000
Human Resources Pandemic Era Workplace Training/Development
6 $ 15,000
7 ELECTORAL AREA PLANNING - Works and Services Bylaw $ 25,000
ELECTORAL AREA PLANNING - 6 Month Position for a Planner 1
8 $ 40,000
9 INFORMATION SERVICES - Purchase of 22 tablets $ 44.100
10 CORPORATE FACILITIES - HVAC for Main Office $ 95,000
11 Wood Chipping operational costs -Campbell Mountain $ 30,000
Total $ 404,000
Available for funding $ 404,000
Over budget -$ 0

[
]
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https://portal.rdos.bc.ca/departments/officeofthecao/boardreports/2021/20210415/corporate services/c. use of additional covid-19

use of funds final version.docx
Page 2 of 2
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2021 Corporate Business Plan

Q1 Report

2021 Business Plan Adopted by the Board of Directors on 7 January 2021




RDOS
2021 Corporate Business Plan AR AMABIE
(Adopted 7 January 2021) SIMILKAMEEH
Dashboard
# Objective Status Page
1.1.1 | By achieving a high standard of financial management and reporting 1
1.1.2 | By being an effective local government al
1.2.1 | By implementing the 2021 joint occupational health and safety
program 2
1.3.1 | By implementing an Organizational Development Program 5
1.4.1 | By providing effective information technology systems and
programs to the corporation 2
2.1.1 | By promoting regional district facilities and services 3
2.1.2 | By engaging our citizens in the development and improvement of our
programs 3
2.2.1 | By improving bylaws, policies and process within the organization :
2.2.2 | By implementing the 2021 phase of the regional transit future plan 4
3.1.1 | By providing a regional emergency management program 4
3.1.2 | By implementing the 2021 phase of the Parks Program 5
3.2.1 | By implementing the Asset Management Plan 5
3.2.2 | By Reviewing Long-Range Planning Documents 5
3.3.1 | By implementing the 2021 Phase of the Solid Waste Management
Plan 6
3.3.2 | By implementing the solid waste infrastructure upgrades and
requirements for landfill facilities 6
3.3.3 | By enhancing RDOS Waste Water Treatment Systems 6
3.3.4 | By enhancing Regional District Water System Delivery 7
3.3.5 | By enhancing dam safety 7
3.3.6 | By preparing for Climate Change impact 7
4.1.1 | By executing the Strategic Planning and Enterprise Risk
Management Programs 8
4.2.1 | By improving Regional District/ Municipal Relationships 8




Dashboard

Progress Colour Key:

No Issues
Minor issue(s)

Significant issue(s)

GREEN

YELLOW

e

Action Plan Definitions:

CAO = Chief Administrative Officer

MCS = Manager of Community Services

MFS = Manager of Financial Services

MHR = Manager of Human Resources

MIS = Manager of Information Systems

MLS = Manager of Legislative Services

MPS = Manager of Planning Services

MBE = Manager of Building and Enforcement
MES = Manager of Engineering Services

MO = Manager of Operations

~

E— —~

OKAHAGAN-
SIMILKAMEEN

For the full detail on each corporate
objective refer to the appropriate #
or page # in the document attached
hereto.

Status Colour Key:
Q1 - Black

Q2 - Red

Q3 - Blue

Q4 - Green




RDOS
. OKANAGAN:
Corporate Action Plan 2021 SIMILKAMEEH
Goal 1.1 To Be an Effective, Fiscally Responsible Organization
Objective 1.1.1 - By achieving a high standard of financial management and reporting
# ACTION WHO | WHEN STATUS
1.1.1.1 Receipt of an unqualified independent audit for 2020 MES Q2
1.1.1.2 Adoption of an informed 2021 — 2025 Financial Plan MES 01 Complete
1.1.1.3 Successfully meet the 2021 budget in 95% of
established services MFS Q4
1.1.1.4 Enhance the strength of performance indicators in the
MD&A MFS Q2
1.1.1.5 Develop a Fees and Charges Policy to provide a MLS/
decision-making directive for the pricing of services; MES Q3
1.1.1.6 Develop a plan for the creation of operating and
capital Reserves in appropriate services MFS Q1 Complete
Implement the 2021 Phase MFS | Q4
Objective 1.1.2 - By being an effective local government
# ACTION WHO | WHEN STATUS
1.1.2.1 | Develop a corporate workspace plan MCS Q2
1.1.2.2 | Conduct cyber security training for all staff and Rural
Directors MIS Q3 Q4
1.1.2.3 Submit Letter of Interest to CoP CAO Q1 | Complete
Open discussions with the City of Penticton for a co- Q2
located headquarters

Page 1
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SIMILKAMEEN
Goal 1.2 To Be a Healthy and Safe Organization
Objective 1.2.1 By implementing the 2021 joint occupational health and safety program
# ACTION WHO | WHEN STATUS
1.2.1.1 Keep the RDOS injury rate below the average for our MHR Q3

WorkSafe BC classification unit

1.2.1.2 Monitor COVID-19 compliance throughout the MHR Q4
organization

Goal 1.3 To Cultivate a High Performing Organizational Culture
Objective 1.3.1 By implementing an Organizational Development Program
# ACTION WHO| WHEN STATUS
1.3.1.1 Develop and support an employee organizational
development committee MHR | Q1 Complete
1.3.1.2 Create and implement a 2021 organizational
development action plan MHR | Q2
1.3.1.3 Conduct a 2021 Staff Perception Survey MHR | Q4
1.3.1.4 Show improved results on the 2021 Staff Perception
Survey over the 2020 Survey MHR | Q4
1.3.1.5 Provide 360° evaluations for all supervisory staff MHR | Q4

Goal 1.4 To deliver a broad array of IT-enabled tools and services throughout the enterprise

Objective 1.4.1 By providing effective information technology systems and programs to the
corporation

# ACTION WHO| WHEN STATUS

1.4.1.1 Implement technology to provide high quality electronic MIS Q3
and publicly accessible Board meetings

1.4.1.2 Investigate connectivity in rural areas MIS Q2
1.4.1.3 Implement the security recommendations from the 2020
IT Assessment and Cyber Attack Report MIS | Q2

1.4.1.4 Review the best mechanism for management of
telecommunications systems MIS | Q3

Page 2
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Goal 2.1 To provide a high level of customer service
Objective 2.1.1 By promoting regional district facilities and services
# ACTION WHO | WHEN STATUS
2.1.1.1 | Develop a marketing program to promote client MLS Q2
understanding of RDOS Facilities and Services

2.1.1.2 | Renovate the Similkameen Swimming Pool MCS Q4

Objective: 2.1.2 By engaging our citizens in the development and improvement of our

programs
# ACTION WHO | WHEN STATUS
2.1.2.1 | Investigate the conversion of the Lower Nipit ME Q3
Improvement District to the RDOS S
2.1.2.2 | Utilize the 2020 citizen Survey to develop a plan to MLS Q2
improve customer relations and experience
2.1.2.3 | Promote an Electoral Area “D” Incorporation Study MLS Q4
Goal 2.2 To Meet Public Needs Through the provision and enhancement of Key Services

Objective 2.2.1 By improving bylaws, policy and process within the organization

software

# ACTION WHO |WHEN STATUS
2.2.1.1 | Update Invasive weeds and pest bylaws into a single MLS Q2
Invasive Species Bylaw
2.2.1.2 | Implementation of new Development Services MBE Q1 Q3

Page 3
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Objective 2.2.2 By implementing the 2021 phase of the regional transit future plan
# ACTION WHO | WHEN STATUS
2.2.2.1| Double the Penticton — Kelowna Service MCS Q4
2.2.2.2 | Initiate the West Bench/Penticton Service MCS Q4
2.2.2.3| Review acquisition of Princeton — Penticton Service MCS Q3
Goal 3.1 To Develop a Healthy and Socially Sustainable Region
Objective 3.1.1 By providing a regional emergency management program
# ACTION WHO | WHEN STATUS
3.1.1.1| Bring the regional emergency program concept to the MCS Q2 Complete
Protective Services Committee for discussion
3.1.1.2 | Present the emergency response plan to the MCS Q2
Emergency Management Team and the Protective
Services Com.
3.1.1.3| Review the Pandemic Component of the Emergency MCS Q3
Response Plan
3.1.1.4| Review the Business Continuity Plan MLS Q4

Page 4
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Objective 3.1.2: By implementing the 2021 Phase of the Parks Program
# ACTION WHO | WHEN STATUS
3.1.2.1| Implement the 2021 phase of the Wharf Park MCS Q4
development plan
3.1.2.2| Implement the 2021 phase of the Manitou Park MCS Q2
development plan
3.1.2.3| Develop a Regional Parks and Trails Master Plan MCS Q3
3.1.2.4| Investigate the benefit of promoting public/agricultural MCS Q4
worker campgrounds throughout the region
3.1.2.5| Continue to pursue acquisition of a portion of the West MCS Q4
Bench Elementary School for public purposes
3.1.2.6| Pursue the acquisition of Sickle Point in Kaleden MCS Q1 Complete
3.1.2.7 | Pursue the acquisition of Centre Beach in Naramata MCS Q1 Complete
3.1.2.8| Continue discussions with PIB regarding KVR Trall MCS Q4
Upgrades
Goal 3.2 To Develop an Economically Sustainable Region
Objective: 3.2.1: By Implementing the Asset Management Plan
# ACTION WHO | WHEN STATUS
3.2.1.1 | Commence implementation of the Asset Management MFS Q2
Plan
3.2.1.2 | To introduce an asset/supply chain management MFS Q2
program to the Regional District
Objective: 3.2.2: By Reviewing Long-Range Planning Documents
# ACTION WHO | WHEN STATUS
3.2.2.1 | Commence the Area “G” Official Community Plan MPS Q1 complete
development process
3.2.2.2 | Complete review of the South Okanagan Regional MPS Q4
Growth Strategy

Page 5
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Goal 3.3: To Develop an Environmentally Sustainable Region
Objective: 3.3.1: By implementing the 2021 Phase of the Solid Waste Management Plan
# ACTION WHO |WHEN| STATUS
3.3.1.1 | Develop a plan to introduce the curbside collection of organics MO Q2
and implement the 2021 phase
3.3.1.2 | Develop a plan to construct an organics treatment and MO Q3
processing facility at 1313 Greyback Mountain Road
3.3.1.3 | Work with the City of Penticton to create a plan to relocate the MO Q3

Penticton Compost Facility at CMLF

Objective: 3.3.2: By implementing the solid waste infrastructure upgrades and requirements for
landfill facilities

# ACTION WHO |WHEN| STATUS
3.3.2.1 | Complete the 2021 phase of the Campbell Mountain leachate MES Q4
treatment system project
3.3.2.2 | Complete Master Plan and Design, Operations and Closure MES Q4
Plans for the Campbell Mountain, Okanagan Falls and Oliver
Landfills

3.3.2.3 | - Complete the detailed design of a revised entrance/exit for CML | MES Q2
- Commence construction and scale purchase 2022

3.3.2.4 | Conduct a Shadow Bid for the Heavy Equipment Contract Tender | MES/ Q3
expiring in 2022. MO

Objective 3.3.3 By enhancing RDOS Waste Water Treatment Systems

# ACTION WHO |WHEN| STATUS

3.3.3.1 | Establish a Service for the design and construction of the MES Q4
Kaleden Sewer Collection System

3.3.3.2 | Develop a Liquid Waste Management Plan for Naramata MES Q4

Page 6
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Objective: 3.3.4: By enhancing the Regional District Water System Delivery &5 'kaneen
# ACTION WHO | WHEN | STATUS
3.3.4.1 | Develop a Filtration Deferral Plan for the Naramata Water MO Q4
System
3.3.4.2 | Acquisition of the Sage Mesa Water System MES Q4
3.3.4.3 | Complete the 2021 Phase of the SCADA Master Plan for all MES Q3
water systems
3.3.4.4 | Conduct a Water Systems Rate Review MO Q4
Objective 3.3.5: By enhancing dam safety
# ACTION WHO | WHEN | STATUS
3.3.5.1 | Prepare a dam safety review on the Chain Lake Dam MES Q3
3.3.5.2 | Determine a sustainable methodology to maintain the Shinnish MES Q3
Creek Diversion and the Chain Lake Dam
Objective: 3.3.6 To prepare for Climate Change Impact
# ACTION WHO | WHEN | STATUS
3.3.6.1 Develop policies for floodplains, hillside (geotechnical) and fire MPS Q3
interface areas
3.3.6.2 Develop a Climate Change Preparedness Plan MCS Q4
3.3.6.3 Explore alternative energy sources to determine financial and MCS Q4
environmental benefit

Page 7
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Key Success Driver 4.0: Provide Governance and Oversight in a Representative

Democracy

Goal 4.1
Objective: 4.1.1:

To Execute a Well-Defined Strategic Planning Cycle

By executing the Strategic Planning and Enterprise Risk Management

Programs.
# ACTION WHO WHEN  STATUS
4.1.1.1 | Adoption of the 2021 Corporate Business Plan CAO Q1 Complete
4.1.1.2 Update the Enterprise Risk Management Register and CAO Q2
present to 2018-2022 Board of Directors
4.1.1.3 Initiate the 2022 Corporate Business Plan Cycle CAO Q3
Goal: 4.2. To Promote Board and Chair Effectiveness
Objective 4.2.1: By Improving Regional District Relationships
# ACTION WHO | WHEN
4.2.1.1 Plan and implement a local Board/municipal council MLS Q2
training program

42.1.2 Develop a Governance Protocol setting out roles & CAO Q3
responsibilities of Board Members/ Recreation
Commissions and Staff

42.1.3 Investigate the potential impact of UNDRIP on the MLS Q2
Regional District

4.2.1.4 | Work with the four Indian Bands on improving MLS Q4
Indigenous Relations

Page 8




ADMINISTRATIVE REPORT

TO: Corporate Services Committee

FROM: B. Newell, Chief Administrative Officer

DATE: April 15, 2021

RE: 2021 Q1 Activity Report — For Information Only
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LEGISLATIVE SERVICES

2021 Q1 Completed Activities
conducted alternative approval processes for Sickle Point parkland acquisition and Electoral
Area “E” parkland acquisition
Prepared for and conducted a referendum for conversion of Apex Mountain Fire Brigade to
the Apex Mountain Fire Protection Service
Re-introduced bylaws providing for sewer to the community of Kaleden
Reviewed Princeton/Electoral Area “H” Fire Service bylaws
Introduced 2021 Fees and Charges bylaw
Commenced staff training on complaint resolution process based on the new Public
Complaint Resolution policy
Implemented Board Management software program (agenda creation and distribution
process)
Implemented Budget Communications strategy including preparation of information videos
for members of the public
Introduced results from 2020 citizens survey

2021 Q2 Planned Activities
Conduct assent vote for Kaleden Sewer project
Present policy recommendations resulting from Provincial Legislative Assembly Audit
Local Government Awareness Week - video for schools
Commence Services and Boundary Configuration Study for Electoral Area “D”
Commence training of staff for Board Management software (e-Scribe)
Review Business Continuity Plan
Review OSRHD authority and voting structure in the Letters Patent
Mosquito Control and Invasive Species bylaws review
Commencement of Falconridge fire service creation
Initiate development of a corporate wide Customer Service Program

Https://Portal.Rdos.Bc.Ca/Departments/Officeofthecao/Boardreports/2021/20210415/Corporate Services/E. Q1 Activity Report -
Corporate Services.Docx
Page 1 of 3
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2.0 INFORMATION SERVICES DEPARTMENT

2021 Q1 — Completed Activities
- Updated Email Infrastructure to facilitate migration to MS 365.
Implemented recommendations from Information Services Assessment for Multifactor
Authentication.
Completed GIS system inventory for new GIS infrastrucre deployment.
Completed internal Forensic Scan of computers, servers and network.
Reviewed the IS Organizational Structure and posted GIS and IT positions.

2021 Q2 — Planned Activities
- Conclude negotiations for the 184 Main Street Data Centre
Deployment of new SCADA WAN(wide area network) infrastructure.
Deployment of new GIS Server Infrstructure.
Procure MS 365 Lisensing
Present the Forensic Audit Report from the Ransomwear Attack

FINANCE DEPARTMENT

2021 Q1 — Completed Activities
Budget consultation presentations for electoral Areas and member municipalities.
Virtual tape recorded for each electoral area and virtual presentation made for Area
“D”.
Transfer to Taxes of Unpaid Utility Accounts, as at December 31, 2020.
Board adoption of 2021 financial plan for RDOS and OSRHD.
Prepare 2020 audit work papers.
Parcel taxes 15t submission.
Initiate the Asset Management Committee and establish term of reference.
Filed $150,000 in EOC Claims, $2,500 remaining to be claimed.
T4 Files — including mandatory new Covid T4A’s reporting.

and

2021 Q2 — Planned Activities
Present audited financial statements to Board.
Present draft FTE, Capital Request, and supplemental service request form to SMT for
comments.
Commence Budget Process Review.

Present Asset Management Term of Reference to senior managers.
Train and commence using the purchasing module.

Provide Board Report on 1%t quarter expenses.

Provide recommendations on Supplementary Covid-19 safe start funds

Sent out tax requisition and letters to municipal partners and PID.

Https://Portal.Rdos.Bc.Ca/Departments/Officeofthecao/Boardreports/2021/20210415/Corporate Services/E. Q1 Activity Report -
Corporate Services.Docx
Page 2 of 3
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Send out electoral area tax requisitions to Surveyor of Taxes.
Send tax Hospital Tax Requisition to Surveyor of Taxes.
Send out Utility invoices.

Upload Budget into Questica Budget Software.

HUMAN RESOURCES DEPARTMENT

2021 Q1 Completed Activities

Began the Town of Oliver CAO and CFO recruitments

Commenced seasonal recruitment and began updating the onboarding process for all new and
returning employees

Initiated the 2021 Safe Work Procedure reviews and remaining program development
Monitored and closed the 2020performance review process for all staff

Completed organization wide WHMIS refresher training and testing

Coordinated Bullying, Harassment & Discrimination Policy review for all staff

Began the 2021 organizational development action plan based on the 2020 staff perception
survey results

Began the 2021 BCGEU job description maintenance reviews and evaluate new/updated
positions

Continued the training for the Exempt Job Evaluation Committee on the Hay Guide Chart
Profile Method

Monitored and updated staff COVID-19 health order compliance and coordinate
communications on changes and updates as needed

2021 02 — Planned Activities

Complete organization wide WHMIS required refresher training and testing

Complete the Ergonomics assessments and testing

Coordinate educational and engagement opportunities for staff with respect to mental health
well-being and safety

Utilize HRIS MyWay software to enhance training tracking

Broaden the scope of the Employee Recognition and Incentive Committee to regularly engage
staff

Complete Q2 safe work procedures and roll out the new Violence Prevention Program.
Facilitate seasonal and newly budgeted position recruitments

Finish exempt job evaluation training and develop a standard glossary for reviewing roles
Organize a facilitated team focused training session for the senior management team and
incorporate the broader organization in addressing challenges identified in the annual survey
Continue to incorporate technology into the onboarding program for new and returning staff

Https://Portal.Rdos.Bc.Ca/Departments/Officeofthecao/Boardreports/2021/20210415/Corporate Services/E. Q1 Activity Report -
Corporate Services.Docx
Page 30f 3
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ADMINISTRATIVE REPORT

TO: Corporate Services Committee

FROM: B. Newell, Chief Administrative Officer

DATE: April 15, 2021

RE: Q2 Communications Update — For Information Only

Communications

2021 Q1 Completed Activities

RDOS Community Champions: terms of reference and launch plan created

RDOS 2021 Budget Public Engagement: process complete

Alternative Approval Process and Referendum communications support:

Sickle Point, Naramata, Apex

Citizen Survey: survey analysis and recommendations forwarded to Board for consideration; results
and outcomes posted on Regional Connections; follow-up survey questions presented to Board
RDOS Board and Committee meeting highlights: newsletter update

Video Equipment: purchased

Department communications requests: Planning, Community Services

Assent voting and 2022 Budget communications plans

Tax Requisition compliance communications plan

EOC Information activation plan

Town of Princeton AAP: information release

2021 Q2 Planned Activities
Indigenous Relations: continue research and dialogue
RDOS Community Champions: present terms of reference, launch plan to InterCom, SMT
Creation of Social Media Strategy: present to Board
Citizen Survey: prepare and distribute follow-up survey, information release
RDOS Video Announcements: prepare bi-monthly video/audio updates
Department communications requests: Finance, Human Resources
Local Government Awareness Week: video
Quality Assurance Survey: completion of building permit process

Respectfully submitted: Endorsed:
‘Erick Thompson’ ‘Christy Malden’
Communications Coordinator C. Malden, Manager of Legislative Services

Https://Portal.Rdos.Bc.Ca/Departments/Officeofthecao/Boardreports/2021/20210415/Corporate Services/E. 1.
Communications_Update.Docx Page 1 of 1
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REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN
Planning and Development Committee SIMILKAMEEN
Thursday, April 15, 2021
11:30 a.m.
AGENDA

APPROVAL OF AGENDA

RECOMMENDATION 1

THAT the Agenda for the Planning and Development Committee Meeting of April 15, 2021 be
adopted.

Development Procedures Bylaw Amendments — ALR Exclusion Requests
1. Draft Amendment Bylaw No. 2500.18

RECOMMENDATION 2

THAT Bylaw No. 2500.18, 2021, being a bylaw of the Regional District of Okanagan-Similkameen to
amend the Development Procedures Bylaw to establish procedures for requests to initiate an
exclusion of land(s) from the Agricultural Land Reserve, be brought forward for 3 Readings and
Adoption.

Q1 Activity Report - For Information Only

ADJOURNMENT
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TO: Planning & Development Committee RDOS
FROM:  B. Newell, Chief Administrative Officer OKANAGAN-
SIMILKAMEEN

DATE: April 15, 2021

RE: Development Procedures Bylaw Amendments — ALR Exclusion Requests

Administrative Recommendation:

THAT Bylaw No. 2500.18, 2021, being a bylaw of the Regional District of Okanagan-Similkameen to
amend the Development Procedures Bylaw to establish procedures for requests to initiate an
exclusion of land(s) from the Agricultural Land Reserve, be brought forward for 3 Readings and
Adoption.

Background:

On September 30, 2020, Division 3 (Public Body Applications for Exclusion) of the Agricultural Land
Reserve General Regulation came into effect and requires that applications seeking to exclude land
from the Agricultural Land Reserve (ALR) be submitted to the Agricultural Land Commission (ALC) by
either a local government or first nation government.

Private landowners are no longer able to submit an exclusion application directly to the ALC and,
instead, must now request their local government to initiate an exclusion with the Commission on
their behalf.

The ALC has advised that any local government electing to initiate an exclusion is responsible, as the
applicant, for all of the following:
submitting applications that it independently and objectively supports;
providing an application fee in the amount of $750.00;
conducting a public hearing in accordance with the requirements of the legislation; and
satisfying all other notification requirements under the legislation (i.e. site notice, proof of
application, newspaper advertisements, etc.).

At its meeting of March 3, 2021, the Regional District adopted Amendment Bylaw No. 2913, 2021,
which introduced new policy statements regarding ALR Exclusions into the Electoral Area Official
Community Plan (OCP) Bylaws.

Analysis:

The policy statements recently incorporated into the Electoral Area OCP Bylaws include the
consideration of Exclusion requests only within the context of an OCP Bylaw Review and a processing
procedure whereby all Exclusion requests are subject to a similar public engagement process as is
currently applied to referrals from the Liquor and Cannabis Regulation Branch (LCRB) for cannabis
retail stores would be beneficial.

File No: X2021.001-DPB
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An internal review of any received exclusion proposal would be required to check against applicable
Regional District bylaws and policies, and then the application could be brought forward to the Board
to determine support and commence public engagement.

If authorized, a statutory public hearing as well as other public engagement options would be
scheduled. Upon completion of the public engagement process, the Board would be provided an
opportunity to review the comments received and make a determination to:

1. formally proceed with an exclusion application to the ALC;
2. defer consideration to the next review of the applicable Electoral Area OCP Bylaw; or
3. abandon the proposal altogether.

The Board should not proceed with Public engagement prior to its initial review of an exclusion
request to avoid misleading the applicant and the ALC or initiating a significant expenditure of staff
time and resources on a request that may not be supported.

Alternatives:

1. THAT the Regional District of Okanagan-Similkameen Development Procedures Amendment
Bylaw No. 2500.18, 2021, be deferred; or

2. THAT the Regional District of Okanagan-Similkameen Development Procedures Amendment
Bylaw No. 2500.18, 2021, not be initiated.

Respectfully submitted:

e (o
e —

%fGarrish, PlanningnIYVI_anager '

Attachments: No. 1 — Draft Amendment Bylaw No. 2500.18 (version 2021-04-15)
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BYLAW NO. 2500.18

REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN

BYLAW NO. 2500.18, 2021

A Bylaw to amend the Regional District of Oka@hagan-Similkameen
Development Procedures Bylaw, 2500, 2011

The REGIONAL BOARD of the Regional District“of @kanagan:Similkameen int@pen meeting
assembled, ENACTS as follows:

1.

This Bylaw may be cited for all purpeses as the "Regional District of Okanagan-Similkameen
Development Procedures Amendment Bylaw No. 2500.18,2021.”

The "Regional District of Okanagan-Similkameen Development/Procedures Bylaw No. 2500,
2011” is amended by:

() replacing Sectign 1.1 (Application Requirements) under Schedule 8.0 (Referral of an
Agriculturaldand Commission Application) in its entirety with the following:

.1 Applicationsare to be submitted electronically to the Agricultural Land
Commission (ALChthrough thexAkeApplication Portal” at www.alc.gov.bc.ca. This
web-site containsdetails on ALC application requirements as well as the ALC
process fOrIsSuing approvals,

25 A request to the Regional District to initiate an application to the ALC to have lands
excluded from the Agricultural Land Reserve (ALR) must be accompanied by the
following:

(@) Proposal Summary
(i) Anoutline of the proposed exclusion area(s), including:

.1 consistency with the Regional Growth Strategy (RGS), Official
Community Plan (OCP) and Zoning bylaws and any proposed
deviation or change, if applicable;

.2 an explanation of the community benefit of the proposal and how it
furthers the growth management objectives of the RGS and OCP
bylaws, if applicable;

.3 information outlining all previous non-farm use, non-adhering
residential use and/or subdivision applications submitted to the

Development Procedures Amendment Bylaw No. 2500.18, 2021
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(b)

Agricultural Land Commission (ALC) involving the subject lands,
including decisions of the Commission, if applicable.

Development Plans (drawn to scale)

(i) asite plan of the proposed development drawn to scale and showing
dimensions, and include the following (as applicable):

.1 building sections, elevations, access roads, driveways, vehicle parking
spaces and landscaping;

.2 subdivision layout, including proposed parcebareas and road
accesses.

(i) adding a new Section .3 (Processing Procedures — Réquests to,the Regional District to
initiate an Exclusion) under Schedule 8.0 (Referral ofian Agricultural Land Commission
Application) to read as follows:

.3 Processing Procedures — Requests ta'the Regional District to initiate an Exclusion

1.

Upon receipt of a request, the Regional Distfictwill open a file;and review
the proposal to determine whether itis edmplete and, if incomplete, the
proponent will be natified of any outstanding requirements.

The proposal will be evaluated for compliance with relevant Regional District
bylaws and policies. A site visit towiew the property may be undertaken as
part of the evaluation progess.

The reguéstishall be referreddo all applicable Regional District departments.

A technical report will be prepared and forwarded to the Board for
consideration.

The propertysowner(Spef.the land being considered for exclusion will be
Invited to attend the Board'meeting at which the request will be considered.

The Board will cansider,the technical report and may pass a resolution to:
a) denythe request;
b) support the request proceeding to a public hearing; or
e) defer making a decision.

If thesBoard resolves to support the Exclusion request to proceed to public
hearing, Development Services staff will undertake the following:

a) provide a written notice mailed to property owners and tenants of land
within a radius not less than 100 metres of the boundaries of the subject
property;

b) postinformation related to the proposed Exclusion on the Regional
District’s web-site and social media accounts;

c) postasigninaform and manner acceptable to the Agricultural Land
Commission (ALC) on the land that is the subject of the application;

Development Procedures Amendment Bylaw No. 2500.18, 2021
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d) refer the proposal to the applicable Advisory Planning Commission (APC)
for a recommendation; and

e) schedule a public hearing and provide notification in accordance with
the requirements of the Agricultural Land Reserve General Regulation.

8. A period of not less than 28 calendar days will be provided for written
comments from the public to be submitted to the Regional District.

9. The referral comments as well as any written comments from the public will
be incorporated into a technical report to be forwarded to the Board for
consideration.

10. The property owner(s) of the land being consi for exclusion will be

invited to attend the Board meeting at whi
consultation process will be considere

11. The Board will consider the techni

a) notsubmit an exclusion i i mission
(ALC);

12. ( icati lude the land(s) from the

13. , : inutes have\been prep
' esolution.

red, the applicant will be notified

READ A FIR IME on the __ day of , 2021.

Board Chair Corporate Officer

Development Procedures Amendment Bylaw No. 2500.18, 2021
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ADMINISTRATIVE REPORT _‘ .
1

: . =UDOS
TO: Planning & Development Committee ML
FROM:  B. Newell, Chief Administrative Officer SR

DATE: April 15, 2021

RE: Q1 Activity Report — Development Services
For Information Only

Overview:

The Development Services Report comprises the functional areas of Planning, Building Inspection,
Bylaw Enforcement, Heritage, Development Engineering and Economic Development.

PLANNING:

Q1 Activities
Regional Growth Strateqy:

Regional Growth Strategy (RGS) Review:

@ 0Ongoing background work

Regional Housing Needs Assessment Report:

@ Draft of Report Completed, scheduled for consideration at April 1, 2021, Board meeting.
Electoral Area Planning:

A summary of Applications and Referrals processed in Q1 is presented at Attachment No. 2.
The following reports were prepared for consideration by the Board (including in Committee):
@ Subdivision Servicing Bylaw Amendments (various housekeeping);

@ Metal Storage Container (Zoning Regulations & Siting Permits);

@ Advisory Planning Commissions (APCs) and Public Representations;

@ Solar Energy Devices (Zoning Regulations); and

@ Environmentally Sensitive Development Permit Area Amendments.

South Okanagan Zoning Bylaw Consolidation (Electoral Areas “A”, “C”, “D”, “E”, “F” & “I”"):
@ Adoption of Phase 3 of Residential Zone Update (CD Zone);

@ Background work on Phase 4 of Residential Zone Update (RS & SH Zone Review); and

@ OK Falls Town Centre Implementation —Consultation on Phase 3 (C4 Zone Review).
Electoral Area “A” OCP Bylaw Review:

@ Presentation to P&D Committee on Land Use Bylaw Transition Summary
(i.e. significant policy changes and impacts on current subdivisions);

@ Consideration of 15t & 2" reading of OCP Bylaw No. 2905.

Q2 Activity Report - Development Services Department
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Electoral Area “G” OCP Bylaw Project:

@ Background research;

@ Initial meeting of Citizen’s Committee; and

@ Initiation of Community Survey.

Wildfire Hazard DP Area Project (Electoral Areas “A”, “C”, “D”, “E”, “F”, “H” & “I”):

@ Presentation of Draft Guidelines and Mapping to P&D Committee (March 18, 2021).
Provision of Planning Services to the Village of Keremeos:

@ New OCP & Zoning Bylaws adopted on February 16, 2021.

Provision of Planning Services to the Town of Princeton.

Planned Activities for Q2 (2021):
Regional Growth Strateqy:

Regional Growth Strategy (RGS) Review:
@ Continue RGS review and analysis phase with RGS Technical Advisory Committee; and
@ 2" project presentation to Planning & Development Committee.

Electoral Area Planning:

South Okanagan Zoning Bylaw Consolidation (Electoral Areas “A”, “C”, “D”, “E”, “F” & “I”"):
@ Initiate Phase 4 of the Residential Zone Review (RS & SH Zones); and

@ Complete Phase 3 of the OK Falls Town Centre Implementation (C4 Zone Review);
@ Bring forward Draft Zoning Bylaw No. 2800 to Committee for review.

Electoral Area “A” OCP Bylaw Review:

@ Public Hearing on April 21, 2021;

@ Consideration of 3" reading and adoption on May 6, 2021.

Electoral Area “G” OCP Bylaw Project:

@ Second Citizen’s Committee Meeting on April 19, 2021; and

@ Completion of Community Survey on April 30, 2021.

Electoral Area “E” OCP Bylaw Review:

@ Initiate background research (i.e. community profile and infrastructure study).
Review of ESDP Area Designation (Electoral Areas “A”, “C”, “D”, “E”, “F”, “H” & “I”):

@ Electronic Public Information Meeting (PIM) — meeting date to be determined;

@ Consideration of 1%t reading or proposed amendments.

Solar Energy Devices (Electoral Area “D”, “E”, “F” & “I”)

@ Schedule Public Hearing for May 6, 2021;

Q1 Activity Report - Development Services Department
Page 2 of 9



@ Consideration of 3" reading on May 6, 2021.
Continue working on implementation of new software application (BasicGov).
Provision of Planning Services to the Village of Keremeos:

Provision of Planning Services to the Town of Princeton on an “as needed” basis.

BUILDING INSPECTION:
01, 2021 Activities

143 Permits have been issued to March 31, 2021 compared to 111 for the same date in 2020 (see
Attachment No. 2 for the summary of issued Building Permits).

The number of applications received in 2021 has risen substantially over 2020. To date 176
applications for building permits have been submitted compared to 91 in the same time period in
2020.

New Building Official (Plan Reviewer) commenced employment on February 2, 2021

Average timeline from application date to permit issuance has been reduced to approximately 24
days.

Provision of inspection services to the Village of Keremeos continues. Mutual aid agreemet with
Town of Princeton for building inspection backfill.

Continuing with development of BasicGov software. Go live date Q3-Q4.
Fee increases became effective April 1, 2021

Step Code presentation — filing of notification to begin consultation

Planned Activities for Q2

Continued work for implementation of BasicGov software for Building inspection modules.

Building Bylaw amendments — various housekeeping amendments plus revisions required for
implementation of new BasicGov software

Drafting of various procedures and policies

Commenced a project to review and process all expired building permit and enforcement files.
Goal will be to have several enforcement files brought to the Board each meeting.

Coordinating with Senior Energy Specialist to provide consultation to the public and contractors
for Step Code prior to proposed implementation

BYLAW ENFORCEMENT:
Q1 Activities

Ongoing processing of complaints — 17 new complaints received and 27 enforcement files closed
(see Attachment No. 4 for Summary of Bylaw Enforcement Complaints) (128 remain active)

Adoption of Amendments to Dog Control Bylaw — lifetime dog tags (annual license fees still
required).

Q1 Activity Report - Development Services Department
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Planned Activities for Q2

Continued progress on development of BasicGov software.
Initiation of consolidation of Noise bylaws.
Preparation of bylaw for consolidation of Noise Control Bylaws

Amendments to Bylaw Notice Enforcement Bylaw for various offences related to Dog Control and
Noise Control Bylaws

Parking lot: Bylaw Enforcement Education Workshop.

DEVELOPMENT ENGINEERING:

Q1 Activities
Subdivision and Development Services Bylaw Update (Electoral Areas “A”, “B”, “C”, “D”, “E”, “F”,
HG"’ “H" & “|11):

@ Continuing review of draft bylaw and schedules.

Electoral Area “F” (Greater West Bench) Geotechnical Review:

@ Review of draft report and provision of additional feedback to consultant team.
Ongoing Works and Services consultations for Subdivisions.

Provision of Development Engineering Services to the Village of Keremeos.

Planned Activities for Q2

Subdivision and Development Services Bylaw Update (Electoral Areas “A”, “B”, “C”, “D”, “E”, “F”,
“G”, “H” & “17):

@ Continuing review of draft bylaw and schedules.

Electoral Area “F” (Greater West Bench) Geotechnical Review:

@ Finalise draft report and present to Planning and Development Committee; and

@ Initiate consultation.

Provision of Development Engineering Services to the Village of Keremeos.

Provision of Development Engineering Services to the Town of Princeton “as needed”.

ECONOMIC DEVELOPMENT (ELECTORAL AREA “D”):

e Okanagan Falls Visitor Centre confirmed as a Destination BC Visitor Service Network member.
Carries a $10k grant annually to deliver services.

= Still waiting to hear on approvals for Canada Student Work Grant. OFCA applied for two to work
in the Visitor Centre.

e ETSI-BC Rural Advisory Grant — collaborated with Oliver and Osoyoos to request a full time
regional rural advisor. ETSI-BC just announced that all 30 positions have been assigned.

Q1 Activity Report - Development Services Department
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Locations to be announced shortly. Thompson Okanagan Region will receive 16 advisors.
Oliver/Osoyoos/OkFalls received notice of conditional approval but not to be announced at this
time. This grant pays for a full time one year position up to $75,000. South Okanagan Chamber of
Commerce will oversee this grant approval. OKFalls will receive equitable advisory time.

= Still Standing CBC Television Show just notified Okanagan Falls Ec Dev office that Okanagan Falls
has been short listed and they wish to arrange a visit to our community to do more research with
our community. If they get what they are looking for, Okanagan Falls will be showcased in their
2021 Season 7. This is huge and so will the coverage be huge. | am the lead on coordinating the
info and contacts.

= Fortis BC has given approval for installation of new banners for our main street area. OFCA has
sold 14 or the 17 banners. 3 more to be confirmed.

e Okanagan Falls Relocation & Visitor Guide nearly final draft. This project may possibly be 100%
cost recovery due to arranging for half page ad opportunity with local businesses.

= Visit South Okanagan alliance in full swing now. Great graphics, visuals, promotions, contests,
etc. all showcasing our region. Latest media coverage generated an audience reach of 305,000.
New promotions being launched in April, June, and July this year which will create exceptional
media coverage and audience reach. These promotional activities are all covered within each
communities annual membership. For Area D - $2500.00/yr.

« Little Falls Foods will be opening in mid May, 2021. Itis located in the old post office just off
Main. Concept is online ordering and delivery but can also shop in person if desired.

« Referred three business interests to Avery Group for light industrial site opportunities

e Continuing further discussion with Interior Savings Credit Union regarding potential use of their
building for a local Arts & Culture Community site. ISCU are very supportive of this initiative and
want to find ways to make it work for the community. It will involve seeking a grant opportunity
up to $200k.

« Asolution to keeping Okanagan Falls only daycare/ECE Mini School open is ongoing. Working
with their board.

« Okanagan Falls Summer Market is requiring our assistance to support the opening of the market
this year. COVID 19 may prevent this. Finding a volunteer coordinator for the market is their
primary focus at this time.

Respectfully Submitted

= e T LN
¢ ==c / (ﬁ i Yr edd

C. Garrish, Planning Manager L. Miller, Building & Enforcement Services Manager

Attachments: No. 1 — Development Applications by Electoral Area & Year to Date (2021)
No. 2 — Summary of Application Activities
No. 3 — Summary of Building Permits (15t Quarter)
No. 4 — Summary of Bylaw Enforcement Complaints (1% Quarter)
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Attachment No. 1 - Development Applications by Electoral Area & Year to Date (2021)

Development Applications - Electoral Areas/Member municipalities
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Attachment No. 2 — Summary of Application Activities

Board Reports — Q1 Land Use Applications

“AT | 4B “CT | “DT | “ET | UFT | “GT | “HT | 7 | MULT Total
Board Reports — Land Use Applications
Land Use Bylaw Amendments (OCP and/or Zoning) 1 1 1 3
Development Variance Permits 2 1 4 4 4 2 17
Temporary Use Permits 3 2 1 1 7
Agricultural Land Commission Referrals 1 2 1 1 2 7
Liguor and Cannabis Regulation Branch Referrals 1 1 1 3
Floodplain Exemptions
Yearly Total (2021) | 4 1 6 |8 6 1 1 5 5 37
Public Consultation — Q1 Land Use Applications / Projects
BV e = S e G e 0 1 = e i B C o M = A Bt O I (VR Total
Public Consultation Forum
Advisory Planning Commission (APC) Meetings / Info Mailouts | 3 3 1 2 1 3 13
Public Information Meeting 3 3 2 1 1 10
Public Hearing 3 1 2 1 1 8
Yearly Total (2021) | 6 6 6 4 3 4 2 31
Delegated Development Permits & MoTI Referrals Processed
AT BT “CY | DT | “ET | UFT | UGT | HT | fI” Total
Environmentally Sensitive Development Permits
Development, Land Alteration & Subdivision 3 1 1 4 3 12
Yearly Total (2021) | 3 1 1 4 3 12
Watercourse Development Permits
Development, Land Alteration & Subdivision 1 2 3
Yearly Total (2021) 1 2 3
MoTI Subdivisions Referrals
Fee Simple, Strata, Road Closure, etc. 3 1 4 2 10
Yearly Total (2021) 3 1 4 2 10

Q1 Activity Report - Development Services Department
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Attachment No. 3 — Summary of Building Permits Issued, 1%t Quarter

REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN
SUMMARY OF BUILDING PERMITS FOR THE MONTH OF MARCH 2021

NUMBER OF PERMITS ISSUED

DESCRIPTION A c D E F H [ TOTAL 2021 2020
RENEWAL/DEFICIENCY 1 1 6 7
SFD, 1 1 2 1 6 19 16
MOBILE/MANU HOMES 1 2 3 11 4
CABINS/REC 0 0 3
SEMI-DETACHED, DUPLEX,

MULTI FAMILY 0 0 0
DEMOLITION / MOVE 2 4 1 1 8 16 0
ACCESSORY USES 1 3 2 4 2 1 2 15 39 28
ADDITIONS 7 REPAIRS 7

PLUMBING 3 1 2 3 9 35 29
COMMERCIAL 1 1 2 4 7
INDUSTRIAL 0 1 0
FARM BUILDINGS 2 1 3 11 13
INSTITUTIONAL 0 1 4
SOLID FUEL APPLIANCE 0 0 0
MONTHLY TOTAL 3 15 8 7 2 6 6 47 143 111
YEAR TO DATE 2021 15 33 23 15 13 20 24 143

SAME MONTH 2020 7 15 2 2 4 8 6 44

YEAR TO DATE 2020 12 30 20 11 11 16 11 111

DOLLAR VALUE OF PERMITS

DESCRIPTION A c D E F H [ TOTAL TOTAL YTD
RENEWAL/DEFICIENCY $1,000 $1,000 $4,000
SF.D. $659,163]  $441,093]  $376,650 $465,145]  $261,170]  $2,203,220]  $6,445,740
MOBILE/MANU HOMES $480,428|  $320,605 $801,033]  $2,758,120
CABINS/REC $0 $0
SEMI-DETACHED, DUPLEX,

MULTI $0 $0
DEMOLITION / MOVE $2,000 $4,000 $1,000 $1,000 $8,000 $16,000
ACCESSORY USES $29,750 $77,180]  $151,230 $80,548 $17,763 $64,800 $37,120 $458,391|  $1,283,518
ADDITIONS 7 REPATRS 7

PLUMBING $259,800 $8,640 $15,000]  $226,000 $500,440|  $1,201,344
COMMERCIAL $168,900 $50,000 $218,900 $254,687
INDUSTRIAL $0 $250,000
FARM BUILDINGS $103,400 $29,520 $132,920 $376,520
INSTITUTIONAL $0 $28,875
SOLID FUEL APPLIANCE $0 $0
MONTHLY TOTAL $31,750]  $1,752,870]  $964,928]  $466,838 $17,763]  $574,465]  $524,290|  $4,332,904| $12,618,804
YEAR TO DATE 2021 $2,403,980] $3,070,321| $2,248,173]  $663883]  $895,577| $2,260,260] $1,076,610] $12,618,804

SAME MONTH 2020 $1,611,809| $1,985,225 $26,500 $72500|  $608,622|  $757,405|  $618,141|  $5,680,202

YEAR TO DATE 2020 $2,643,701] $2557,670| $1,500,105] $1,187,914] $727,772] $1,295490| $1,139,781[ $11,052,433

BUILDING INSPECTION REVENUE

MONTH 2015 2016 2017 2018 2019 2020 2021

JANUARY $17,905.98|  $38,09055| $39,602.01| $55,887.27| $30,704.46| $47,538.46 $46,158.04

FEBRUARY $19,575.32|  $29419.02| $44,897.41 $37,396.10] $86,493.92| $17,592.98] $43,612.27

MARCH $32,251.07| $41,406.24| $62,05358] $72,804.20] $51,199.20| $60,721.58] $45,865.08

APRIL $47,883.66| $15200.80] $35550.35| $41,018.96] $42,268.02] $41,620.45

MAY $34,819.01| $88,336.89| $335459.36| $61,771.86] $47,130.81] $52,842.35

JUNE $62,473.80| $105215.54| $66,954.00] $70,972.42| $46,253.49| $75271.11

JULY $93,21843| $70,891.24] $95394.43| $71,463.33] $70,064.71] $57,104.01

AUGUST $59,620.80| $73568.01 $47,165.53| $42,822.93| $25,798.34| $42,437.50

SEPTEMBER $121,384.50| $102,226.37| $90,566.53| $45924.16] $30,728.49| $77,667.72

OCTOBER $39,069.81|  $44,894.56| $43,695.30]  $84,204.81| $55999.70] $48,451.14

NOVEMBER $58,845.97| $32,663.33| $58,442.60| $43,348.80| $51,766.51| $35849.11

DECEMBER $40,132.41]  $20,147.95] $41432.10( $32,698.12] $20,458.33] $46,501.93

TOTAL $627,180.85] $671,069.50] $961,213.29 $660,402.96] $558,865.98] $603,598.34] $135,635.39
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Attachment No. 4 — Summary of Bylaw Enforcement Complaints, 15t Quarter

REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN
SUMMARY OF BYLAW INFRACTIONS
1ST QUARTER (JAN-MAR 2021)

COMPLAINTS RECEIVED lanuary - March 2021

DESCRIPTION A B C o E F G H | TOTAL fO21%¥ TN 2020 [0DZ20YTL
LAND USE 4 ] a 2 3 a ] a 1 10 10 = =
ESDP a [ a [ 0 a [ a [ 0 0 o o
WDP a [ a [ 1] a [ a [ [ [ o o
MULTIPLE (1) [ 2 [ 1] (1) [ (1) [ 2 2 2 2
UNTIDY/UNSIGHTLY 0 o 1 o o 0 o 0 o 1 1 2 2
BUILDING BYLAW 1] ] 1] ] [} 1] ] 1] ] 1] 1] 4 4
ANIMAL CONTROL 1 [} [1] ] 1 [1] [} [1] 1 3 3 19 19
NOISE CONTROL a [ a [ [ a [ a [ [ [ = =
BURNING BYLAW a 4] a 4] 1] a 4] a 1 1 1 ] 1]
Totals 5 [ 3 2 L.} 1] [ 1] 3 17 17 39 39
COMPLAINTS RESOLVED January - March
DESCRIPTION A B C o E F G H | TOTAL fO21%¥ TN 2020 [DZ20YTL
LAND USE a [ 3 [ 1] a [ a 1 4 4 51 51
ESDP 2 [ (1) 2 1] 1 [ (1) [ 5 [ 1 1
WDP 0 o 0 o o 0 o 0 o o o 2 2
MULTIPLE 1] ] 1] ] [} 1] ] 1] ] 1] 1] ] o
UNTIDY JUNSIGHTLY [1] [} [1] ] [} [1] [} [1] [} o o B B
BUILDING BYLAW 2 [ 2 1 [ a [ 1 1 7 [ 13 13
ANIMAL CONTROL 1 1 5 1 1] a ] a 2 10 [ 19 19
NOISE CONTROL a [ a [ 0 a [ a [ 0 0 = =
BURNING BYLANY a 1] a 1] 1] a 1] a 1 1 1] [ 1]
Totals 5 1 10 L. [ 1 [ 1 5 27 L. 53 93
TOTAL ACTIVE COMPLAINTS
DESCRIPTION A B [ o E F G H || TOTAL
LAND USE 2 [ 14 11 11 10 1 4 12 71
ESDP 2 o 0 2 o 1 o 0 o 5
WDP 1 ] 2 ] [} 1] ] 1] 1 4
MULTIPFLE [1] [} 5 4 1 1 1 1 [} 13
UNTIDY/UNSIGHTLY a 3 2 1 1 1 3 2 2 15
BUILDING BYLAW 2 ] 2 1 1] a ] 1 1 7
ANIMAL CONTROL 1 1 5 1 0 a [ a 2 10
NOISE CONTROL a [ 1 1 1] a [ a [ 2
BURNING BYLANWY 1 4] 4] 4] 1] 4] 4] 4] 4] 1
Totals| 15 4 31 21 13 13 5 8 13 128
MILEAGE
DESCRIPTION A B C D E F G H 1 TOTAL J021%TD
LAND USE 158.5 ] 448 5| 350 | 148 | 1485 ] 1] 353 1686 | 1685.5
ESDP [1] [} 0 o o 0 [} [1] [} o o
WDP a [ 0 o o 0 [ a [ [ [
MULTIPLE a ] 0 o o 0 ] a ] [ [
UNTIDY/UNSIGHTLY 4 [ 43.5 13 o 13 [ a 4 32.5 32.5
ANIMAL CONTROL 252 [ 769 656 | 640 273 355 - 243 3188 | 3133
NOISE CONTROL Bl [ (1) 159 23 140 [ (1) =%} Sod Sod
BURNING BYLAW 0 v} 0 25 32 55 v} 0 62 174 174
Totals| 475.5 o 1261 | 1243 | 5903 | 634.5| 355 [1] 763 5634 | 5634
YTD| 475.5 [ 1261 | 1243 | 903 | 634.5| 355 [1] 763 5634
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REGIONAL DISTRICT OF OKANAGAN-SIMILKAMEEN B
Community Services Committee SIMILKAMEEN
Thursday, April 15, 2021
12:30 p.m.
AGENDA

APPROVAL OF AGENDA
RECOMMENDATION 1
THAT the Agenda for the Community Services Meeting of April 15, 2021 be adopted.

Greater West Bench Age-Friendly Assessment and Plan Project
1. Greater West Bench Age-Friendly Assessment and Plan

RECOMMENDATION 2
THAT the Regional District receive the Greater West Bench Age Friendly Assessment and Plan as a
guiding document; and,

THAT the Board of Directors resolve to support, promote and work towards developing the Greater
West Bench as an age-friendly community.

Activity Report Q1 — For Information Only

ADJOURNMENT



ADMINISTRATIVE REPORT

TO: Community Services Committee

FROM: B. Newell, Chief Administrative Officer

DATE: April 15, 2021

RE: Greater West Bench Age-Friendly Assessment and Plan

~ |
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Administrative Recommendation:

THAT the Regional District receive the Greater West Bench Age Friendly Assessment and Plan as a guiding
document; and,

THAT the Board of Directors resolve to support, promote and work towards developing the Greater West
Bench as an age-friendly community.

Reference:
Resolution to apply for the Age-Friendly Grant was approved 2020 January 23 (0550-03 BD)

Background:

The intended outcome of performing an assessment and creating an action plan is to assess the
current state of assets and services, identify the gaps and current barriers to formulate a plan to
better support active ageing and ageing in place.

On March 10th, 2020, The Regional District of Okanagan-Similkameen (RDOS) received notification
from UBCM that funding for the project was approved in the amount of up to $25,000.

The Greater West Bench Age-Friendly Assessment and Plan (the Plan) was a joint effort between the
RDOS, Urban Systems Ltd. (Consultant), and the Greater West Bench community. The project was
funded by the UBCM Age-Friendly Communities grant. The benefits of ageing-in-place are recognized
globally as a result of the World Health Organization’s (WHO) guide titled Global Age-Friendly Cities,
which provides a framework for communities around the world to improve living conditions for
seniors.

Analysis:

The assessment and plan were developed in consultation with Greater West Bench community and
stakeholders. Engagement activities were facilitated, with public reviews of the draft assessment and
plan occurring in January and February of 2021, before finalizing the Plan.
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The first phase of the project entailed generating an understanding of the current situation in the
Greater West Bench area. The South Okanagan Regional Growth Strategy and the Area ‘F’ Official
Community Plan Bylaw were reviewed to determine any existing policy direction in place that may
impact the age-friendly assessment and planning process.

An online community survey was hosted on the RDOS website from August 10th to September 14th,
2020. The survey asked for input from Greater West Bench residents on how well the community
was currently meeting the objectives of the WHO’s eight age-friendly pillars. A total of 47 responses
were received and with 77% of survey respondents aged 55 or over. The results of the survey are
included in Appendix A, attached to the Final report.

The draft plan was developed based on the key items identified in the engagement. The draft
contents were presented to the public for review and comment on the RDOS’s Regional Connections
website, the Area Director’s blog and via a virtual community presentation. The Plan was also
circulated to internal RDOS staff, BC Healthy Communities, the Greater West Bench Age-Friendly
champions (volunteer group), and the Interior Health Authority.

The final Plan presents the finding of the community engagement activities through a presentation
of a community assessment and action plan focused on improving conditions for seniors and the
Greater West Bench area as a whole in both the short and long term. Five key priorities were
identified by participants to assist in efforts for making Greater West Bench an age-friendly place to
live. The priorities focus on improving the following aspects (also referred to in the report as Pillars
and Action Areas) of Greater West Bench in priority order:

-

Outdoor Spaces and Buildings

Transportation

Community Support and Health

Housing

Social Participation, Civic Participation, Communication & Information, Respect and Social
Inclusion.
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Within the final Plan, action areas are identified, with target timeframes, potential leads/partners,
estimated costs and potential funding opportunities. Moving forward, to achieve the vision and
objectives identified for each of the age-friendly action areas, collaborative efforts between the
RDOS, community members, government agencies, and local groups are required.

Additionally, as part of moving forward, the RDOS and the Greater West Bench citizens may wish to
consider applying to Age-Friendly British Columbia (AFBC) to recognize Greater West Bench as an
age-friendly community. The benefits of such recognition include:
- Promotion of the community’s achievements in the BC Health Communities Society website
and newsletter;
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- Eligibility to receive official “Pan-Canadian AFC Recognition” endorsed by Public Health
Agency of Canada and the World Health Organization;

- Access to a network of age-friendly organizations at provincial, national, and international
levels; and

- A recognition reward to help the community provide an age-friendly community legacy or
celebration.

There are four steps to achieve this status, two of which are completed through the development of
the Final report. The two additional steps include:
- Establish an age-friendly advisory or steering committee, which may be a continuation of the
Greater West Bench Champions group established through this project.
- Board resolution to support, promote and work towards ensuring that Greater West Bench
becomes an age-friendly community.

Alternatives:
To receive this report for information and not move forward with a Board resolution.

Communication Strategy:
Once the report has been received and support by the RDOS Board, the Final report will be posted
on the Regional Connections page for the public.

Respectfully submitted:

“Augusto Romero”

Regional Recreation Manager
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Executive Summary

The Greater West Bench Age-Friendly Assessment and Plan
is a joint effort between the Regional District of Okanagan-
Similkameen (RDOS), Urban Systems Ltd., and the Greater
West Bench community. The project was funded by the Union
of BC Municipalities (UBCM) Age-Friendly Communities grant
for the purpose of developing an age-friendly assessment
and action plan for Greater West Bench. Communities with
infrastructure, services, and amenities that allow residents to
age-in-place are more sustainable and offer a higher quality
of life overall. The benefits of ageing-in-place are recognized
globally as a result of the World Health Organization’s (WHO)
guide titled Global Age-Friendly Cities, which provides a
framework for communities around the world to improve
living conditions for seniors.

Greater West Bench is a small rural community located in
the South Okanagan, directly west of the city of Penticton,
overlooking Okanagan Lake. The community offers large rural
residential lots and spectacular views of the lake, with easy
access by automobile to the service and amenity offerings
available in Penticton, making it a popular destination for
retirees. An estimated 24% of Area F's residents are over the
age of 65, and this number is anticipated to increase in the
future to reach 30% within the next eight years (by 2028).
That being said, ensuring that the community is properly
equipped with the services, infrastructure, amenities, and
programming necessary to provide a high quality of life
to seniors will be vital to Greater West Bench's health and
sustainability.

This assessment and plan was developed in consultation with
Greater West Bench community members and stakeholders.
Engagement activities were facilitated in the late summer and
early fall of 2020, with a public review of the draft assessment
and plan occurring in January and February 2021. The
following plan presents the findings of the community
engagement activities through presentation of a community
assessment and action plan focused on improving conditions
for seniors and the Greater West Bench community as a
whole in both the short- and long-term. Five key priorities
were identified by the community to assist in efforts for
making Greater West Bench an age-friendly place to live.

The priorities focus on improving these aspects of Greater
West Bench in the following order of importance:

1. Outdoor Spaces and Buildings
2. Transportation
3. Community Support and Health

4. Housing

5. Social Participation, Civic Participation,
Communication & Information,

This project would not have been possible without
contributions from:

Greater West Bench Age- Friendly Champions
(Volunteer Group):

- Sue Gibbons

+ Miriam Pender
- Elmie Saaltink
- Deborah Webb
+ Lorna Foster

RDOS Staff and Committees:

* Riley Gettens, Area F Director

* Augusto Romero, Regional Recreation
Manager

+ Apollo Figueiredo, Planner
+ Cory Labrecque, Planner
+ West Bench Parks and Recreation

Commission
BC Healthy Communities

Interior Health Authority

Urban Systems Ltd.

The Greater West Bench community!
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Part 1: Project Introduction

The Regional District of Okanagan-Similkameen (RDOS) completed an age-friendly planning process for the Greater West
Bench community located in Area F. The Greater West Bench community includes: West Bench, Sage Mesa, Husula Highlands,
and Westwood Properties. The final deliverable of the process is this assessment and plan, which aims to strategize how
Greater West Bench can become an age-friendly community through identification of existing improvement areas in regards
to service provision and infrastructure.

The objective of the action items outlined in this plan is to ensure that Greater West Bench is a community with infrastructure
designed in a manner that is sensitive to the needs of all demographics and mobility challenges, and a community where
all residents have easy access to the services and amenities they require, as well as affordable and adequate housing. The
ultimate goal is to achieve all of these objectives to allow community members to live the duration of their lives in Greater
West Bench.

Planning for age-friendly communities aims to enhance a community’s overall quality of life for all residents. These planning
processes ensure that a community's physical and social environments are sensitive and able to adapt to the changing needs
of residents as they age. Age-friendly planning enhances the accessibility of facets that make a community whole, including
transportation, housing, social participation, respect and social inclusion, civic participation and employment, communication
and information, community support and health services, and outdoor spaces and buildings.

An age-friendly community is one that enables people of all demographic backgrounds to grow and live in one community for
the duration of one’s life. The senior population is typically used as a case study when completing age-friendly assessments,
as this enables plan writers to better understand the issues that senior residents experience in their community so that these
can be addressed to mitigate such challenges in the future. Age-friendly planning is a tool that can improve the quality of life
for everyone.
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The World Health Organization (WHO) developed the Global Age-Friendly Cities Framework to encourage communities
to become more age-friendly. This framework has been used as a guide for age-friendly planning projects globally. The
framework identifies eight interconnected age-friendly planning pillars that shape the quality of life that a community offers
(Figure 1). The pillars are as follows:

+ Outdoor spaces and buildings: ensures public
infrastructure and buildings (e.g. parks, sidewalks)
are in good condition and designed in a manner
that incorporates accessibility features.

+ Transportation: a range of transportation options
are provided that enable all residents to access
their day-to-day needs.

UO!'JEJJOC'SUEJ_L

+ Housing: a diverse array of housing types are
provided and located in areas of the community

that allow for easy access to services.
Sl el s Age Friendly Social Participation

and Health Services City

- Community supports and health services: quality,
accessible health care and programming is
available for all residents.

+ Communication and information: community
information is distributed through a variety of
mediums that are easily accessible.

Civic Participation
and Employment

+ Respect and social inclusion: a number of
outreach opportunities exist in the community to
reduce the potential for social isolation.

. . _ , Figure 1 - WHO Age-Friendly Cities Guide
- Social participation: there are a variety of community

events, festivals, and recreation programs for seniors
and residents of other demographics.

- Civic participation and employment: opportunities exist
for seniors to volunteer with community organizations
or take on employment with local businesses,
organizations, or government.

1.3 Greater West Bench Context

It is important to understand the demographic and socioeconomic context of the Greater West Bench community, as this
information provides insight into the challenges that the community is currently facing, as well as needs that may evolve
with demographic changes in the future. Census Statistics from the 2016 program were observed for Area F. Data was not
collected for Greater West Bench specifically, however, Greater West Bench is the largest neighbourhood within Area F. The
Greater West Bench community includes: West Bench, Sage Mesa, Husula Highlands, and Westwood Properties.
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The statistics outlined in this section were used to help identify age-friendly planning recommendations for the Greater West
Bench community. The following provides an overview of Greater West Bench's current context.

Population

The 2016 Census recorded a total population of 2,014 for Area F, a slight decline from the 2011 population of 2,100. The
median age of Area F residents is 51.4 years, which is relatively high compared to the median age of British Columbians which
is 43 years. As can be seen in Figure 2, 20% of Area F's population is over the age of 65, and 23% is within the 55 to 64 age
cohort approaching their senior years. These numbers are higher than the provincial statistics, with 18.3% of BC's population
over the age of 65 and 14.6% between the ages of 55 and 64.

Figure 2 - Area F Population Breakdown by Age, 2016.
23%
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14% —
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I ) I I
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Housing Stock, Tenure and Households

A total of 755 dwelling units were recorded in the 2016 Census for
Area F. 93% of dwellings units are single-detached homes, making this
the predominant housing type (see Figure 3). The remaining 7% of
housing forms comprises of movable dwellings and suites. As shown in
Figure 4, 95% of households in Area F own their home. The high rate
of homeownership and single-detached dwellings results in few rental
housing options for those who may not wish or do not have the financial
means to own a home.

The reported total median household income rate for Area F was much
higher than the provincial median of $69,995 at $94,464. Despite this
high household income number, 11% of Area F households spend more
than 30% of their income on housing, with 10% of all homeowners
spending this amount or more. With such a high rate of homeownership,
it is likely that Greater West Bench residents spending 30% or more of
their income on housing is attributed to the fact that many residents are
seniors who may rely on a pension as their only source of income.

Interestingly, despite the high proportion of seniors, or those approaching
their senior years, residing in Greater West Bench, the average household
size is 2.7 people. Approximately 21% of the population is aged 19 or
under, so it is possible that this higher household size is a result of some
seniors choosing to reside with their adult children.

HOUSING TYPES 2016: HOUSING TENURE 2016: AVERAGE

93% Single-detached house 95% Own

3% Apartment/Flat in a Duplex 5% Rent 2.7 persons
3% Movable Dwellings

\L

HOUSEHOLD SIZE:

1

Figure 3. Area F Housing Types, Figure 4. Area F Housing Tenures, 2076.
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Transportation and Access to Services

Greater West Bench is situated immediately west of Penticton, with
most amenities and services located within a 5-15 minute drive to
the city. Despite the close proximity of the community to Penticton,
BC Transit currently does not provide service to Greater West Bench.
A transit route will be integrated into the community by the RDOS
and BC Transit starting in September 2021 with 2-3 round trips from
Greater West Bench to Penticton per day.

There are two primary walking and cycling routes in the community,
including the multi-use path that begins at the intersection of W
Bench Hill Rd and Hwy 97 and continues onto Bartlett up to the
Sandstone Dr residential area and the Kettle Valley Rail (KVR) Trail.
Both routes may be ideal for cyclists without mobility challenges,
however the hilly terrain of the community and the uneven surfacing
of the KVR make these less than ideal for those who are unable to
travel long distances by foot or bike due to mobility challenges.

As a result of the aforementioned considerations, the personal
vehicle provides the primary mode of transport to Greater West
Bench residents.

1.4 Plan Vision

Vision statements are included in community planning documents as an overarching goal to outline what a community
wishes to achieve for its future. The vision statement for this plan was developed based on the input collected from the
community in the online survey and group interviews. The Greater West Bench community's age-friendly vision is:

Greater West Bench is a multi-generational community where
people of all ages can thrive throughout the duration of their
lives.
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The Greater West Bench Age-Friendly Plan recognizes that age-friendly communities are multi-generational and can
continue to serve the diverse needs of their residents as they age and new generations of individuals choose to reside in the
community. The plan acknowledges that many of the needs that seniors face are reflective of greater challenges occurring
in the community. This is one of the key goals of age-friendly planning - to identify those challenges and determine how
they can be resolved or mitigated through enhancement of service levels or additional investment in public facilities and
infrastructure.

Through the first phase of community engagement, needs, challenges, and opportunities for the Greater West Bench
community were identified. This plan focuses on those identified items by outlining action items and strategies to address
them and achieve the plan’s vision of creating an age-friendly Greater West Bench.




Greater West Bench: Age-Friendly Assessment and Plan

This plan consists of the following components:

Age-Friendly Community Assessment
What do we have and what do we need?

Age-Friendly Action Plan
How will we address our needs?

Implementation Plan
How do we get there?
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Part 2: Planning Process

The planning process for the Greater West Bench Age-Friendly Plan was conducted from July 2020 to February 2021. The
project entailed completion of the following:

Review and Understanding of the Existing Context

The first phase of the project entailed generating an understanding of the current situation in the Greater West Bench
community. The South Okanagan Regional Growth Strategy and the Area 'F Official Community Plan Bylaw were reviewed to
determine any existing policy direction in place that may impact the age-friendly assessment and planning process.

An online community survey was hosted on the RDOS website from August 10th to September 14th, 2020. The survey asked
for input from Greater West Bench residents on how well the community was currently meeting the objectives of the WHO's
eight age-friendly pillars. The survey was advertised on the RDOS website, CivicReady, and Area F Director's personal blog. A
total of 47 responses were received, with 77% of survey respondents aged 55 or over. The results of the survey are included
in Appendix A.

The results of the survey were presented to the Greater West Bench Parks and Recreation Commission on October 7th.
At that time, the project team posed questions to the Commission that sought to better interpret some of the responses
provided in the survey pertaining to the provision of parks and recreation services in Greater West Bench.

The Greater West Bench Age-Friendly Champions (Volunteer Group) was engaged to discuss their experience living in the
Greater West Bench to help the project team better understand any challenges they may face. A total of 5 residents comprised
this group. Meetings were hosted with the group to:

1. Introduce the project and its purpose in a Zoom meeting on July 31st; and

2. Discuss the results of the community survey and better understand the results through phone calls and a Zoom
meeting on October 20th and October 22nd.

Gaps and Deficiencies Analysis

During the second phase of the project, the information collected in the first phase was used to guide an analysis of the
current age-friendly situation in Greater West Bench. The project team conducted a tour of the community in late October
to examine the existing facilities and infrastructure and assess their overall accessibility condition. Areas of focus during the
site visit included the KVR Trail, Mariposa Park, Selby Park, Greater West Bench Elementary School, and sidewalk and bike
lane infrastructure.

Using the WHO's eight age-friendly pillars as a guideline, the existing amenities and infrastructure were then evaluated
to determine areas of improvement that are necessary to guide Greater West Bench in becoming a more age-friendly
community. This gaps and deficiencies analysis was circulated to Interior Health Authority and BC Healthy Communities for
review and comment.

Drafting the Plan

The plan was developed based on the key items identified in the engagement and gaps and deficiencies assessment. Prior to
full completion of the plan, the draft contents were presented to the public for review and comment, on the RDOS's Regional
Connections website, the Area Director's blog, and via a virtual community presentation. The plan was also circulated to
internal RDOS staff, BC Healthy Communities, the West Bench Age-Friendly Champions (Volunteer Group), and Interior
Health Authority. The review period was held in January and February 2021. Comments provided during the public review
period are included in Appendix B.
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Part 3: Age-Friendly Community Assessment

The Age-Friendly Assessment of the Greater West Bench community provides information that was used to formulate
recommendations and actions for the plan. The assessment looks at the current state of amenities and infrastructure in
Greater West Bench in relation to the age-friendly pillars through identification of gaps and barriers. The assessment was
developed through conversations with RDOS staff, the Greater West Bench Age-Friendly Champions (Volunteer Group), the
results of the community survey, and the findings of the community tour of Greater West Bench.

Note that for the purposes of this assessment and plan, the pillars: social participation, respect and social inclusion, civic
participation and employment, and communication and information have been merged into one pillar due to similarities in
their objectives. The assessment includes the information outlined below for each of the age-friendly pillars.

Existing Assets and Services

These are existing assets and services in the Greater West Bench that are accessible to residents of all ages and positively
benefit the community.

Gaps

These are areas of improvement for better incorporating each of the age-friendly pillars into the community's assets and
services. Action items for such improvement areas are provided in Part 4: Action Plan of this document.

Barriers

These are challenges that the Greater West Bench community may experience in its efforts to become age-friendly.
The barriers inform the recommendations and actions outlined in Part 4 of this document.
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EXISTING ASSETS/
SERVICES

No age-friendly housing
assets or services
currently existing in the
community

- Most residences are on

large lots that are difficult

to maintain when seniors
begin to lose mobility or
experience health challenges

+ Housing may not be

affordable for young families

+ Housing may not be

affordable for seniors
wishing to downsize but stay
in the community

BARRIERS

There is a risk that increased
housing densities in Greater
West Bench, from townhouse or
senior housing developments
for example, may take away from
the community’'s existing rural
character.

TRANSPORTATION

+ Multi-modal path
traverses West Bench
Hill Rd from Hwy
97 up Bartlett Rd to
the Sandstone Dr
residential area

+ Most amenities and
services are within a
quick 5-15 minute drive
to Penticton

+ Road conditions are poor

for walking and motorized
scooters (few roads with
sidewalks or paved paths)

+ There are no resting areas

for those who walk as a form
of exercise

+ Road conditions are poor in

the winter months

+ There are no alternate

transportation options
to driving for getting into
Penticton *

+ Traffic speeds are too high in

popular walking areas

+ KVR trail access and

conditions are poor

+ The community is quite rural
so multi-modal paths on most
streets is likely not feasible

+ Ministry of Transportation
and Infrastructure provides
road maintenance to Greater
West Bench - this could pose
challenges for improving snow
removal and installing traffic
calming measures

+ Few amenities are located in the
community

+ At this time, the responsibility
of maintaining the KVR has not
been fully established.

OUTDOOR SPACES
AND BUILDINGS

+ Public washrooms in
Mariposa and Selby
parks

+ Climate

+ Natural aesthetic of the
community

+ Prevalence of accessible
infrastructure at Selby
Park and West Bench
Elementary School

+ Wheelchair accessibility

at Mariposa Park is non-
existent

+ Greater West Bench

does not have a central
community gathering space

- Existing outdoor spaces

need more senior-friendly
features

+ There are few public

washrooms

+ Access to Mariposa Park is
currently provided via stairs with
a steep grade

+ The RDOS does not have
unlimited access to the school
for programming

+ There are few public areas in
Greater West Bench where
an additional washroom
may be erected. Costs and
maintenance associated with
a public washroom that is not
located in a public park may be
difficult to facilitate

* Note: A transit route will be integrated into the community by the RDOS and BC Transit starting in September 2021 with 2-3
round trips from Greater West Bench to Penticton per day.
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AGE-FRIENDLY
PILLAR

EXISTING ASSETS/
SERVICES

+ Community fitness and

recreation programs
offered by the RDOS at
the school (e.g. yoga,
group strength)

+ There are few community

recreational program
offerings

+ Access to health and fitness

programs, services, and

BARRIERS

+ Health services and food retail

stores are difficult to maintain
due to a small population base

+ Penticton is in close proximity

of the community

PARTICIPATION,
COMMUNICATION,
RESPECT,

AND SOCIAL
INCLUSION

- Area F Director's

community blog for
information-sharing

+ General sense of

community safety

+ RDOS website and

CivicReady platform
provide community
information and
advertises upcoming
events

sawy

- Many residents are unaware

of the support services
available

COMMUNITY . Nurge Next Door amenitie§ (e.g. medical clinics, |, No community facility where
SUPPORTS AND serwce; avaHable pharmqoes) .that are offered N A f S—
HEALTH SERVICES | (based in Penticton) in Penticton Is poor for those orogramming may be offered,
WIFhOUt a vehicle or unable to aside from the school
drive
+ Food security is poor due to
no grocery options aside from
those in Penticton
+ Strong sense of + Seniors need more + No community hub or central
community amongst opportunities to be social gathering place makes sharing
residents with each other and other information and forming
- Community Facebook demographics cgmmunityvolurjteer groups
page for advertising + Access to community dn‘ﬂculﬁ as there 5 NO place to
events, selling and information is poor for those advertise information and meet
seeking goods for sale, who do not have internet - Lack of businesses and
SOCIAL AND Clvic | sharing news, etc. access or who are not tech organizations to provide

employment or volunteer
opportunities

+ Some seniors may not

utilize technology to access
information




Greater West Bench: Age-Friendly Assessment and Plan

Part 4: Age-Friendly Action Plan

The Greater West Bench Age-Friendly Action Plan was informed and developed through a review of existing community
policies, project team knowledge of age-friendly planning principles, an assessment of the current assets and services in the
community, and most importantly, community engagement feedback.

Age-friendly planning traditionally focuses on identifying specific recommendations for a community based on each of the
age-friendly pillars. This plan recognizes that strategies for some of the pillars may overlap, and as such, recommendations
for some pillars have been combined. The action areas have been presented according to the order of priorities for age-
friendly planning outlined by respondents to the community survey:

1. Outdoor Spaces and Buildings
Transportation

Community Support and Health Services

H>owoN

Housing
5. Social and Civic Participation, Communication, Respect, and Social Inclusion

Each action area is presented using the following format:

Action Area

An action area is a key age-friendly planning theme identified throughout the age-friendly assessment and planning process
as a priority to address. These themes are directly related to the age-friendly planning pillars and may encompass one or
more of the pillars. Each action area has corresponding objectives and strategies that outline how a community can focus on
achieving the overarching purpose of the relevant age-friendly pillar(s).

Key Indicators

Key indicators include statistics from the community survey results or Census data that helped inform the development of
the action area and associated strategies.

Policy Direction
This section states any existing Regional District policies that provide direction or support for the identified action area.

What We Heard

This section provides examples of comments provided by respondents to the community survey or members of the seniors’
volunteer group that represent key themes that emerged during the engagement process.

Objective(s)

Objectives are outcomes that the action area intends to achieve through implementation of the listed strategies and
recommendations.

Strategies

Strategies are measures that can be implemented to achieve the objectives identified for the action area that will in turn
improve community conditions that will make Greater West Bench more age-friendly.
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The improvement of existing outdoor spaces and
buildings was identified as the top age-friendly priority
amongst Greater West Bench residents. There are
currently no community-owned buildings in Greater West
Bench that are operated and maintained by the Regional
District. West Bench Elementary School somewhat serves
as a recreational facility for the community, however the
offerings provided there are limited, as the Regional
District does not have a full service agreement in place
with School District No. 67 (SD67) to allow for expanded
use of this facility. The school grounds host a playground,
soccer fields, and a basketball court that may be used
during daytime hours by community members.

Age Friendly
City

Greater West Bench has three public parks - Mariposa

Park, Selby Park, and Bonin Park. As the primary

parks, Marisposa and Selby offer outdoor recreational

amenities. Mariposa Park is a large park with many

facilities including a multi-use court that may be used

for basketball and tennis, playground, picnic shelter,

washroom, and parking lot. The parking lot is elevated

from the rest of the park with stairs connecting

the park to the lot. Selby Park was more recently

opened and has a newly constructed washroom and playground, as well as a large grassy, shaded area with
picnic tables for gathering space. A widened road shoulder is provided in front of Selby Park for on-street parking.
A wheelchair ramp connects this area to the park.

The Kettle Valley Rail Trail, maintained by Penticton Indian Band, traverses from north to south through the Greater West Bench
community with access provided at multiple points.

Enhancing existing outdoor spaces and buildings, and providing new ones when necessary, to ensure they are accessible
and meeting the needs of all ages in the community is integral to improving the ability of residents to age in place. If too many
barriers exist that prevent residents from meeting their recreational needs in their community, this can have a negative impact
on overall health, and may cause residents to seek these opportunities elsewhere.

I Key Indicators:
59% of survey respondents indicated that the current availability of public washrooms is average or poor/very poor.

Less than 20% of survey respondents indicated that the accessibility infrastructure available at parks is good or excellent.

M Policy Direction

The Area 'F Okanagan Lake West - Greater West Bench Official Community Plan Bylaw No. 2790, 2018 outlines the
following polices:

14.2.1.1 Maintain existing facilities and provide new or expanded community facilities consistent with population growth.

14.2.2.2 The Regional Board will continue to encourage the use of school buildings and grounds, after regular school
hours, by community groups, clubs, sports teams and Plan Area residents.

15.3.10 The Regional Board encourages the School District to establish a joint use agreement to support the multiple use
of the school and school grounds at the West Bench Elementary School.
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M What We Heard

Verbatim comments pertaining to outdoor spaces and buildings that were provided during the engagement process
include:

"Would love to see the north school ground area utilized for a walking path, senior-friendly exercise equipment &
perhaps a dog park as well.”

“Need for a meeting place with indoor and outdoor space for seniors...”

"The school is a focal point for community involvement. We could use this asset to even greater advantage...more of a
multi-purpose community building. It also needs to be easier to use this facility...”

[ Strategies:

1. Undertake a Park Development Plan for Mariposa Park that identifies park improvements, a landscape plan, and
associated improvement costs. Park improvements may include:

a. Installation of a wheelchair accessible ramp from the parking lot down to the main area of the park and a paved
pathway to access the main features of the park (basketball and tennis courts, washrooms, playground).

b. Improving the accessibility of the existing washroom.

2. Work together with SD67 to create a shared agreement for unrestricted use of West Bench Elementary School. Such
agreement would allow the school to become the natural community hub for Greater West Bench where both indoor
and outdoor recreational programming can be offered.

3. Provide a walking path in the community at Mariposa Park or West Bench Elementary School. Work with SD67 to
discuss the potential for construction of a walking path at the school. Determine the costs associated with both
options and identify potential funding tools.

4. Further engage the community to determine if installation of outdoor exercise equipment at Mariposa Park or Selby
Park is a recreation priority for Greater West Bench.

5. Further engage the community to determine if constructing a pickleball court at Mariposa Park or the school is a
recreation priority for Greater West Bench.

6. Explore feasible locations for an additional public washroom with the community. Determine the costs associated
with installation of a public washroom and associated maintenance. Identify potential funding tools for installation.
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The provision of affordable, accessible, and reliable
transportation options can be a huge indicator of
how age-friendly a community is. Few transportation
options that meet these three criteria may force
individuals to relocate due to an inability to easily
access necessary services and amenities. This is a
common challenge in rural communities such as
Greater West Bench where the automobile is typically
the primary mode of transportation. Furthermore,
roads in rural communities are typically provided and
maintained by the Ministry of Transportation and
Infrastructure, as is the case in Greater West Bench. Age Friendly
Roads in the community are designated as “rural” City
and are serviced to Provincial standards for rural

roads, which may pose challenges for upgrading or

enhancing maintenance of this infrastructure.
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The Greater West Bench community currently is

not serviced by transit, however, transit service is

planned to commence operation in September 2021

with 2-3 round trips from Greater West Bench to

Penticton per day. Walking and cycling routes are

provided via the KVR Trail and a multi-modal path

that traverses along West Bench Hill Dr from the

highway to Westwood Properties. The latter route, however, cannot be used as a primary mode of travel into Penticton
for those experiencing mobility challenges due to the hilly terrain of Greater West Bench. This route may be used as a
commuting option for those without mobility challenges or as a recreational walking and cycling route. Itis also important to
note that the KVR Trail surfacing is relatively uneven and access to the trail is poor, making it also inaccessible to those with
mobility challenges. Aside from recreational amenities, there are no services and amenities existing in Greater West Bench
that these active transportation routes may provide connections to.

Community members identified transportation as the second most important pillar that must be addressed to make Greater
West Bench age-friendly, with a particular focus on providing alternate accessible and affordable transportation modes that
connect Greater West Bench to Penticton.

H Key Indicators:

85% of survey respondents indicated that road conditions for travel by walking, cycling, or wheelchair/scooter are
average or poor/very poor.

78% of survey respondents rely on the car for their primary mode of transportation.

56% of survey respondents indicated an additional pedestrian corridor such as the one that traverses from Highway 97
to Westwood Properties would be desirable.

28% of respondents that provided an answer to the question seeking identification of a priority transportation item for
the community indicated that improved shuttle/transit services are desirable.

Less than 10% of survey respondents indicated that winter conditions for seniors are good or excellent.
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Policy Direction

The Area 'F Okanagan Lake West - Greater West Bench Official Community Plan Bylaw No. 2790, 2018 outlines the following
polices:

5.2.6 Broad Goals - Transportation: Maintain a safe and efficient transportation system for all road users.

7.2.1.10 Regional Board supports working with the Ministry of Transportation and Infrastructure to improve bicycle and
pedestrian safety in the Plan Area.

18.2.3 Provide for safe and convenient pedestrian and bicycle access to schools and parks throughout all Plan Area
communities.

18.2.5 Support an expanded regional transit system that services communities throughout the Regional District.

18.2.6 Provide a multi-modal transportation system and secure road and trail networks for all forms of transport, including
pedestrians and bicycles.

18.3.1 Supports and encourages the provision of safe pedestrian and cycling opportunities along all Plan Area roads where
feasible and appropriate as improvements are made to the roadways.

18.3.5 Although the Plan Area does not currently warrant public transit service, the Regional District will continue to monitor
conditions and liaise with BC Transit regarding future ridership demand to such areas as the Greater West Bench.

18.3.7 Supports road safety improvements for Bartlett Drive to minimize potential conflicts with industrial truck traffic.
B What We Heard

Verbatim comments pertaining to transportation and mobility that were provided during the engagement process include:

"

“Cars often travel at high speeds on our streets. There should be speed limits and signs posted advising drivers to slow down.

“Benches to sit on along the main road from the highway to the top of Greater West Bench for people who walk, ride bikes,
wheelchairs, strollers, etc.”

“We need a bus service up here so that we don't always have to take the car to go even short distances. A hop-on, hop-off bus
that circulates regularly would be very useful. Note that there are very few sidewalks in the Greater West Bench, so walking is
more problematic than it should be.”

"The KVR trail is in poor condition and would be a great asset if fixed. Additional walking/biking trails could be improved”

H Objective

Improve the overall mobility of residents by providing accessible and affordable transportation options for both recreational
and everyday purposes.

M Strategies
1. Undertake a Sidewalk and Trails Master Plan process for Greater West Bench. This may entail the following:

a. Obtaining and analyzing data from Strava for Greater West Bench and undertaking a community engagement
process to identify popular walking routes and those where improvements may be necessary (e.g. widened road
shoulders). Potential routes for consideration may include:

ii. Extension of the walking path on West Bench Hill Rd and Bartlett Drive up West Bench Drive to Selby Park.

iii. Improvements to the multi-use path on Bartlett Drive at W Bench Dr to make the route one continuous,
separated path.
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b. Considering road widenings on routes where full sidewalks may not be possible.

c.  Determining the costs associated with undertaking improvements to existing routes and constructing new
routes. Identification of potential funding mechanisms.

d. Conducting community engagement to identify walking routes where benches may be required.

e. Considering opportunities to work with Penticton Indian Band to improve accessibility to and the surfacing of the
KVR trail. This may entail discussions on undertaking the following improvements:

i. Construction of accessible paths that connect Moorpark and Newton Drives to the trail.

ii. Resurfacing and expansion of the existing parking area at the access on Sage Mesa Dr across from the
WOW Golf Club.

iii. Resurfacing of the trail from its intersection at W Bench Hill Rd to the end of Sage Mesa Dr.

f. ldentifying walking Routes where street lighting may be beneficial to enhance safety.
Undertaking an assessment to construct a community drainage infrastructure system.

h. Identifying areas where mitigation measures are necessary to prevent any geotechnical hazards that may arise
as a result of sidewalk construction

Install benches along primary walking routes. Refer to the RDOS's Bench Donation Policy when identifying funding
mechanisms for the installation of benches.

Improve the snow removal regime in the winter months by:

a.  Working with the Ministry of Transportation and Infrastructure to ensure that roads are being cleared regularly
after major snow events.

b. Encouraging the creation of a volunteer snow removal program.
¢. ldentifying key pedestrian walking routes that need additional snow removal and ice clearing in the winter.
d. Installing grit boxes along the multi-modal path to support slip prevention.

Monitor the transit service that will be implemented for the community in September 2021 to determine if needs
are being met (this service proposes 2-3 round trips per day). Work with BC Transit to make adjustments as needed
through a bi-annual review.

Work with BC Transit to ensure bus stops have shelters, benches, and good accessibility.

Consider aligning or expanding bus service times to be aligned with school start and end, and to include weekends
and evenings. Work with BC Transit to advocate for these changes if necessary.

Discuss with BC Transit and the City of Penticton the possibility entering into a contribution use agreement to expand
the Penticton handyDART service to include Greater West Bench.

Work with MOTI to consider the installation of traffic calming measures (e.g. speed bumps) and reduced speed limits
in areas with higher levels of pedestrian traffic. The following should be considered:

a. Reductions in traffic speeds to 30 km/h on W Bench Dr along Selby Park (from 2216 W Bench Dr to Jonathan Dr),
on Vedette Dr south of Bartlett Dr, on Bartlett Dr from Sandstone Dr to Sandstone Dr.

b. Installation of traffic calming measures on W Bench Dr along the frontage of the school and Selby Park, on
Vedette Dr south of Bartlett Dr to Mariposa Park, on Bartlett Dr from Sandstone Dr to Sandstone Dr.

Encourage the community to consider funding options for the purchase of speed bumps.
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Action Area #3 - Community Support and Health Services

A challenge that many small communities, such
as Greater West Bench, face is sufficient access
to medical services, health and fitness programs,
and basic daily necessities (e.g. food, medication).
Greater West Bench does not have any commercial
or healthcare uses that provide easy access to
these services, therefore requiring residents to rely
on the services and amenities that are available in
Penticton. While community members identified
Community Support and Health Services as the third
most important pillar that must be addressed to
make Greater West Bench more age-friendly, many S Age Friendly
residents agreed that they do not think the actual and Health Services City
provision of medical and commercial amenities in the
community is necessary due to the close proximity
of Penticton. However, program offerings that allow
residents to remain physically active and healthy were
identified as a top priority.

H Key Indicators:

Only 4% of survey respondents indicated that
the availability of supports to stay active and
fit through programs and services is good or
excellent.

M Policy Direction

The Area 'F Okanagan Lake West - Greater West Bench Official Community Plan Bylaw No. 2790, 2018 outlines the following
polices:

5.2.7 Broad Goals - Community health and Wellbeing: Promote community health and support the area’s aging population.

15.2.1 Provide a level of parks and recreational opportunities that can meet the needs of local residents, within their ability
and resources to pay for such facilities.

M What We Heard

Verbatim comments pertaining to community support and health services that were provided during the engagement
process include:

“No social rec facilities required. Need physical exercise facilities”

"Help seniors by providing contacts of the people/businesses who provide transportation, lawn and garden care, snow
removal, etc.”

[ Objective

Partner with government agencies, local businesses, and volunteer organizations to ensure that Greater West Bench
residents have sufficient access to services and amenities that allow them to remain in good health.
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[l Strategies

1.

Conduct a community engagement process to determine the types of recreational programs that the community may
wish to see, and the subsequent duration (e.g. seasonal, monthly) and frequency (e.g. weekly) of the program. This will
guide any planning processes pertaining to the use of community outdoor spaces and buildings.

Consider providing additional resources to the RDOS Recreation Coordinator for Greater West Bench to fund senior
specific initiatives.

Assist the community with creating an online rideshare program. Establish a community group to operate this program.

Encourage and support the development of volunteer service programs focused on the health and wellbeing of
seniors, such as:

a. Meals on Wheels

b. Meal-Time Assistance

¢. Volunteer Medical Drivers

d. In-home Care and Assistance (for physical and cognitive challenges)

Conduct outreach to local businesses in Penticton regarding the potential development of home delivery for items
such as groceries.

Establish a community group to create a support service directory (e.g. lawn maintenance, snow removal, roof repair,
at-home medical care, etc.) and seek advertising opportunities to fund the directory. Options for distribution of the
support service directory may include:

a. Area Director's Blog

b. Greater West Bench Community Facebook page
c. RDOS website

d. Community newsletter

e. Hard copies at key service locations in Penticton (e.g. medical offices, pharmacies)
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The housing stock provided in a community is a
significant indicator of the ability of residents to
age-in-place, as the size, cost, and type of housing
provided may pose challenges. In Greater West
Bench, the predominant form of housing is single-
detached homes. These homes are typically on large
rural-suburban lots that require significant lawn
maintenance. This, in addition to the cost of owning
a home in Greater West Bench for newcomers, was
identified as the primary housing challenge for the
community. Many residents, however, indicated
that they do not want to see the rural character of Age Friendly
Greater West Bench compromised in an effort to City
provide more small and affordable housing options,

as those who live in the community have chosen to

do so because of its existing rural nature. Seniors

housing and assisted living facilities are therefore not

an option for addressing the housing challenges that

exist for Greater West Bench senior residents.

M Key Indicators:

56% of survey respondents indicated that
housing affordability is average or poor/very
poor.

26% of survey respondents who answered the question requesting a response that identifies a priority housing issue
in the community indicated that carriage houses and in-law suites are desired.

93% of dwelling units are single-detached homes.

H Policy Direction

The Area 'F Okanagan Lake West - Greater West Bench Official Community Plan Bylaw No. 2790, 2018 outlines the following
polices:

5.2.1 Broad Goals - Residential development and Housing: Provide the opportunity for limited new growth and housing
options for all age groups, while ensuring new housing development maintains the area’s rural residential and agricultural
character.

7.2.1.5 Subject to an updated technical assessment of geotechnical hazards in the Greater West Bench / Sage Mesa area,
may consider permitting secondary suites or accessory dwellings

11.3.3 Subject to an updated technical assessment of geotechnical hazards in the Greater West Bench / Sage Mesa area,
may consider permitting secondary suites or accessory dwellings in the Small Holdings (SH) and Low Density Residential (LR)
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zones that apply to this area

B What We Heard
Verbatim comments pertaining to housing that were provided during the engagement process include:

“Allow families to build in-law suites. Allow 2nd kitchens so seniors can still keep some independence when living with
extended families.”

“...As folks age, managing larger properties can become difficult...the ability to put caregiver or in-law suites in the homes
could make that easier, but with systems on septic, could be a problem, and sewer is too expensive without increasing
density, which would spoil the neighbourhood...”

Ml Objective
Provide housing forms that reduce living costs and eliminate maintenance challenges for seniors while also respecting the
existing, unique rural character of the Greater West Bench community.
M Strategies
1. Consider conducting a study to identify the impact of short-term rentals on Greater West Bench's housing availability.

2. Encourage eligible residents to apply for the Home Adaptations for Independence (HAFI) program through BC Housing
to modify their homes to support their independence.

3. Encourage home builders and developers to intentionally consider an ageing-in-place mindset when designing the
interior and exterior of new builds in Greater West Bench including universal accessible design, but excluding carriage
homes and secondary suites.
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Action Area #5 - Social Participation, Civic Participation
and Employment, Communication and Information,

Fostering a strong sense of community is important
for residents of all ages to establish a connection
with fellow residents and a sense of pride for where
they live. When these sentiments are alive and well, a
community becomes a healthier and more desirable
place to live, as residents are typically more satisfied
and happier. This can be established through
providing opportunities for residents to interact with
one another, encouraging civic participation, and
ensuring that important community information is
effectively and adequately communicated. In Greater
West Bench, there is currently no community hub Age Friendly Social Participation
which makes gathering difficult unless specific events City
are planned. Information is largely communicated to
residents via the community Facebook page, Area
F Director's blog, and the RDOS website. Improving
communication and providing more opportunities for
social interactions were identified as top priorities for
enhancing social sustainability in Greater West Bench.

M Key Indicators:
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Only 8% of survey respondents indicated that
opportunities for seniors to be social with other
age demographics are good or excellent.

72% of survey respondents indicated that accessing information about community news is average, poor, or very poor.

45% of survey respondents who answered the question asking for identification of a priority item for this pillar indicated
that they would like to see more community activities.

M Policy Direction

The Area 'F Okanagan Lake West - Greater West Bench Official Community Plan Bylaw No. 2790, 2018 outlines the following
polices:

5.2.7 Broad Goals - Community Health and Wellbeing: Promote community health and support the area’s aging population.
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What We Heard

Verbatim comments pertaining to social participation, civic participation and employment, communication and information,
and respect and social inclusion that were provided during the engagement process include:

“| don't use Facebook or Twitter nor am | likely to use it yet, it seems to be the most often used way of information being
circulated. I would like to see more reliable way of being informed of what is going on in my neighbourhood.”

" .there could be more social interaction type activities here utilizing the school, such as canning classes, gardening classes -
that correlated to our lifestyle on the bench.”

M Objective

Create a strong sense of community amongst residents through provision of opportunities for social and civic participation
and effective communications channels.

H Strategies

1. Assist the community in establishing a group to plan year-round, all ages events (e.g. Canada Day festival, paint nights,
community dances) to be hosted at RDOS-managed spaces, such as Mariposa and Selby parks, or the school. Work
with SD67 to coordinate use of the school for hosting events.

2. Encourage the use of the CivicReady platform for accessing RDOS updates. Consider providing instructions in a
property tax bill or other Regional District mail out to the community on how to sign up.

3. Provide a seasonal community newsletter in a virtual and hardcopy format that discusses events, Regional District
updates, and outlines community service contacts (e.g. snow clearing, lawn maintenance, etc.).

4. Consider the installation of information boards throughout the community at central locations such as the school,
Mariposa Park, and Selby Park to communicate events, RDOS updates, and advertise key services. Work with the
community to establish a volunteer group to assist with updating and maintaining these boards.
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Part 5: Moving Forward

The RDOS and the Greater West Bench Community may wish to consider the following items moving forward to ensure
successful implementation of this plan.

1. Age-Friendly Recognition
The RDOS may apply to Age-Friendly British Columbia (AFBC) to recognize Greater West Bench as an age-friendly community.
Benefits of such recognition include:

+ Promotion of the community's achievements in the BC Healthy Communities Society website and newsletter;

+ Eligibility to receive official “Pan-Canadian AFC Recognition” endorsed by the Public Health Agency of Canada and the
World Health Organization;

+ Access to a network of age-friendly organizations at provincial, national, and international levels; and
+ Arecognition reward to help the community provide an age-friendly community legacy or celebration.

There are four steps that must be completed in order to achieve AFBC status. Two of these steps are the completion of an
age-friendly assessment in consultation with senior community members and the development and publication of an age-
friendly action plan. These two steps will be deemed complete upon receipt of this plan by the Regional Board. If the Greater
West Bench community desires to achieve AFBC status, the remaining steps must be completed:

+ Establishment of an age-friendly advisory or steering committee that includes the active participation of older adults,
preferably in a reporting relationship to the Regional Board; and

+ Acceptance of a Board resolution to support, promote, and work towards ensuring that Greater West Bench becomes
an age-friendly community. Alternatively, policies could be added to the Area ‘'F Okanagan Lake West - Greater West
Bench Official Community Plan through an amending bylaw or the next OCP update that strengthens the Regional
District's commitment to establishing Greater West Bench as an age-friendly community.

Once all four steps are completed, the Regional District may apply for AFBC recognition.

It is important to note that in order to maintain recognition, local governments must provide regular reporting to the public
that demonstrates how the recommended actions outlined to the age-friendly plan are being implemented.

2. Implementation Plan

In order to achieve the vision and objectives identified for each of the age-friendly action areas, collaborative efforts between
the RDOS, community members, government agencies, and local groups are required. An implementation plan is included
on the proceeding pages to clearly outline how each action can be undertaken by identifying the resources required (both
human and financial) and an appropriate timeframe for completion.

Coordinated efforts amongst the relevant RDOS committees, such as the West Bench Parks and Recreation Commission,
the Advisory Planning Commission, and the Regional Board of Directors, to integrate the actions outlined in this plan into the
Regional District's Strategic and Business Plans are required to ensure the action items outlined in this plan are successfully
implemented. Itisintegral that the Regional District undertakes routine monitoring to ensure that the actions outlined in this
plan are being implemented to achieve the vision of making Greater West Bench an age-friendly community .
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Timeframe il Cost/Resources PRISHE I’=E|nd|ng
Lead Opportunities

Action Area #1: Outdoor Spaces and Buildings

1. Undertake a Park + Medium-term + RDOS
Development Plan

for Mariposa Park.

+ Consultant(s)

2. Work together - Short-term + RDOS - SD67
with SD67 to

create a shared

agreement for

expanded use

of West Bench

Elementary School

for community

programming.

3. Provide a + Medium-term - RDOS
walking path in

the community

at Mariposa Park

or West Bench

Elementary School.

+ Contractor(s)

4. Further engage  *+ Medium-term  + RDOS
the community

to determine if

installation of

outdoor exercise

equipment at

Mariposa Park

or Selby Parkiis a

recreation priority.

+ Contractor(s)

+ RDOS + SDe7

+ Contractor(s)

5. Further engage  + Medium-term
the community

to determine if

constructing a

pickleball court

at Mariposa Park

or the school is a

recreation priority.

6. Explore + Medium-term + RDOS
feasible locations

for a public

washroom with the

community.

- Contractor(s)

- RDOS staff time

+ $30,000 - $40,000

for a plan

+ RDOS staff time

-+ RDOS staff time
- Capital cost TBD

+ RDOS staff time

+ RDOS staff time
- Capital cost TBD

+ RDOS staff time

- $150,000 -
$200,000 for
washroom
construction

- New Horizons for
Seniors Program

- New Horizons for
Seniors Program

+ New Horizons for
Seniors Program

+ New Horizons for
Seniors Program
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Timeframe eadh Partner(s) Cost/Resources Fotential I-=t-md|ng
Lead Opportunities

1. Undertake a + Medium-term + RDOS - Consultant(s) - RDOS staff time - Active
Sidewalk and - Community . $50,000 - $60,000 Transportation
;lralls I\/Iasterf members for a plan Planning Program
npr r -
Graeatpe?\j\(/eesst ’ + Penticton ' Sljizn Municipal
Bench. Indian Band
+ MOTI
2. Install benches  + Short-term + RDOS + Community + RDOS staff time + Community
along primary members . $1.000 - $3,000 Donations
walking routes. per bench
3. Improve the + Ongoing - RDOS + MOTI -+ RDOS staff time
snow removal - Community
regime on members
established paths
in the winter
months.
4. Monitor and + Short-term, + RDOS + BC Transit -+ RDOS staff time
evaluate the transit ~ ongoing once - Community
service that will initiated members
be implemented
for September
2021. Work with
BC Transit to make
adjustments as
needed through a
bi-annual review
5. Work with - Short-term - RDOS + BC Transit + RDOS staff time - Community Works
BC Transit to . MOTI Fund

ensure bus stops
have shelters,
benches, and good
accessibility.
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Partner(s)

Cost/Resources

Potential Funding

. Action
Timeframe Lead
6. Consider + Medium-term + RDOS
aligning or

expanding bus
service times to
be aligned with
school start and
end times, and to
include weekends
and evenings.

7. Discuss with BC
Transit and the
City of Penticton
the possibility

of entering into

a contribution

use agreement

to expand

the Penticton
handyDART service
to include Greater
West Bench.

+ Medium-term + RDOS

8. Work with - Medium-term - RDOS
MQOTI to consider

the installation

of traffic calming

measures (e.g.

speed bumps) and

reduced speed

limits in areas with

higher levels of

pedestrian traffic.

- BC Transit

+ Community

members

« BC Transit
- City of

Penticton

+ MOTI

+ Community

members

+ Consultant(s)

+ RDOS staff time

+ RDOS staff time

+ RDOS Staff time
+ $15,000 - 20,000

for study

Opportunities

+ Discuss with

the community
potential fundraising
initiatives for speed
bump purchase
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Cost/Resources

Potential Funding

Timeframe L En
Lead

Action Area #3: Community Support and Health

1. Conduct a + Short-term - RDOS
community

engagement

process to

determine

the types of

recreational

programs that the

community may

wish to see.

2. Consider
providing
additional
resources to the
RDOS Recreation
Coordinator for
Greater West
Bench to fund
senior-specific
initiatives.

3. Assist the
community with
creating an online
rideshare program.

+ Community
members

+ Medium-term + RDOS

*+ Long-term + RDOS + Community

members

4. Encourage + Medium-term -+ RDOS
and support the

development of

volunteer service

programs focused

on the health

and wellbeing of

seniors.

+ Community
members

+ Local
businesses

- RDOS staff time

+ RDOS staff time

+ Initiatives costs
TBD based on
Action 1

+ RDOS staff time

+ Volunteer time

- RDOS staff time

- Volunteer time

Opportunities

+ Age-Friendly

Communities
Program - Stream 2
(for one year)

+ New Horizons for

Seniors Program

+ New Horizons for

Seniors Program

+ Green Municipal

Fund

+ New Horizons for

Seniors Program




Greater West Bench: Age-Friendly Assessment and Plan

Potential Funding

Timeframe L En
Lead

5. Work with
Interior Health
Authority to
provide community
outreach to
seniors in Greater
West Bench
regarding healthy
aging habits,
accessing regional
services, and
related health
care processes or
services.

6. Conduct
outreach to

local businesses
in Penticton
regarding

the potential
development of
home delivery
for items such as
groceries.

7. Establish a
community group
to create a support
service directory.

+ Ongoing

+ Short-term

+ Short-term

+ RDOS

+ RDOS

+ RDOS

Cost/Resources
* Interior + RDOS staff time
Health
* Interior - RDOS staff time
Health
* Interior - RDOS staff time
Health + Volunteer time
« Community
members
+ Local
businesses
and service

providers

Opportunities

+ Age-Friendly

Communities
Program - Stream 2
(for the first year)

- New Horizons for

Seniors Program

+ Community Gaming

Grant
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Action

Action Timeframe

Lead

Action Area #4: Housing

1. Consider + Short-term + RDOS
conducting a
study to identify
the impact of
short-term rentals
on Greater West
Bench's housing
availability.

2. Encourage + RDOS
eligible residents

to apply for the

Home Adaptations

for Independence

(HAFI) program

through BC

Housing to modify

their homes to

support their

independence.

+ Ongoing

3. Encourage - RDOS
home builders
and developers

to intentionally
consider an
ageing-in-place
mindset when
designing the
interior and
exterior of new
builds in Greater
West Bench
including universal
accessible design,
but excluding
carriage homes
and secondary
suites.

+ Ongoing

Partner(s)

+ Consultant(s)

+ Community
members

+ Urban
Development
Institute

- Canadian
Home
Builder's
Association
(South
Okanagan)

Potential Funding

Cost/Resources Fraree

- RDOS staff time
+ $15,000 - $20,000

-+ RDOS staff time - Home Adaptations

for Independence

+ RDOS staff time




Greater West Bench: Age-Friendly Assessment and Plan

Timeframe

Cost/Resourc-
es

Potential Fund-
ing Opportuni-
ties

Action Area #5: Social Participation, Civic Participation and Employment, Communication and Information, Respect and

Social Inclusion

1. Assist the
community in
establishing a group
to plan year-round,
all ages events.

2. Encourage

the use of the
CivicReady platform
for accessing RDOS
updates.

3. Provide a

seasonal community
newsletter that
discusses events,
Regional District
updates, and outlines
community service
contacts.

4. Consider the
installation of
information boards
throughout the
community at
central locations
such as the school,
Mariposa Park,

and Selby Park to
communicate events,
RDOS updates,

and advertise key
services. Work with
the community to
establish a volunteer
group to assist

with updating and
maintaing these
boards.

+ Short-term - RDOS
+ Ongoing + RDOS
+ Ongoing + RDOS
+ Ongoing - RDOS

+ SD67

+ Community
members

+ Community
members

+ SD67

+ Community
members

+ RDOS staff time

+ Volunteer time

+ RDOS staff time

+ RDOS staff time

+ Volunteer time

+ RDOS staff time

+ Volunteer time

+ New Horizons for

Seniors Program

+ Building

Communities
Through Arts and
Heritage

+ Community

Gaming Grant
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PROJECT CONTEXT

The Regional District of Okanagan-Similkameen (RDOS) is in the process of undertaking an
Age-Friendly Assessment and Action Plan for the Greater West Bench area in Electoral Area
F. The Kelowna branch of Urban Systems Ltd. was retained to assist with this project. The
final action plan will guide the community in meeting the aging-in-place needs of residents.

A community survey went live on Monday, August 10, 2020 to seek input from residents of
Greater West Bench on the eight age-friendly planning areas:

1. Housing

Social participation

Respect and social inclusion

Civic participation and employment
Communication and information

Community support and health services

N o oA W

Outdoor spaces and buildings
8. Transportation

A link to the survey was posted on the RDOS website and promoted through
communications channels such as CivicReady, Facebook, the Electoral Area Director's blog,
and a public news release. Hard copies of the survey were also available for completion at the
RDOS office in Penticton. The survey closed on Monday, September 14, 2020 and received a
total of 47 responses.

This report summarizes the responses received to questions posed in the survey. These
findings will be used to guide the direction provided in the Age-Friendly Action Plan.

Disclaimer — Survey Data Analysis:

Some totals in this report may not sum to 100%. However, the figures are correct and the
apparent errors are a result of rounding or the technique applied for analyzing the question.
Questions that allowed for respondents to provide more than one answer choice were
analyzed according to the number of respondents to that question, not the number of
responses received.

The survey posed a number of open-ended questions. The responses to these questions were
largely categorized into key themes. Some responses could not be categorized into one of
the identified themes and so were classified as “Other.” A theme was established if 3 or more
responses could be categorized into a particular theme. Verbatim comments for each
question are included in the Appendix.
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SURVEY RESULTS

1. What age demographic do you belong to?

o 0-18 o 19-34 Survey respondents were asked to indicate
their age demographic. A total of 47
0 35-44 0 45-54 respondents provided an answer to this

guestion, with 30% indicating that they are

° 5564 0 6574 between the ages of 55 and 64, followed
o 75+ o Prefer not to closely by the age range of 65 to 74 (28% of
answer respondents). A combined 77% of

respondents are aged 55+.

45-54 6%
1934 2%

0-18

2%

Prefer not to answer 0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2. How long have you lived in Greater West Bench?

0 Lessthan1year
0 5-10 years

o Ildonotlivein
Greater West
Bench

10+ years

1-5 years

| do not live in Greater West Bench

Less than 1 year

5-10 years

Prefer not to answer

o 1-5years
0 10+ years

o Prefer not
to answer

Survey respondents were asked to indicate
how long they have lived in the Greater
West Bench community. A total of 47
respondents provided an answer to this
guestion, with 60% of respondents
indicating that they have lived in the
community for 10+ years.

9%

0%

0% 10% 20%

30% 40% 50% 60% 70% 80% 90%

100%
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3. llive in the following part of Greater West Bench:

o West Bench o Sage Mesa Survey respondents were asked to indicate
which part of the Greater West Bench
o0 Husula 0 Westwood community they reside in. A total of 47
Highlands Properties respondents provided an answer to this

guestion, with 68% of respondents

o Per!tlcton o Other, indicating that they live in West Bench.
Indian Band please
specify:
o Ildonotlivein o Prefer notto
Greater West answer
Bench

sage Mesa
Husula Highlands - 11%

| do not live in Greater West Bench . 4%
Westwood Properties 2%
Prefer not to answer = 0%
Other = 0%

Penticton Indian Band 0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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4, |currently live in a:

o

Single family
home (owner)

0 Apartment/condo o

(owner)

0 Senior specific
housing

O Prefer not to

answer

Single family home (owner)

Prefer not to answer

Other

Senior specific housing

Apartment/condo (renter)

Apartment/condo (owner)

Single family home (renter)

0%

o Single family
home (renter)

Apartment/condo
(renter)

o Other, please
specify:

Survey respondents were asked to
indicate what type of home they
reside in. A total of 43 respondents
provided an answer to this question,
with 98% indicating that they reside
in a single family home as the owner
of that dwelling.

B 2%
0%
0%
0%
0%

0%

10% 20% 30% 40%

50%

60% 70% 80% 90% 100%
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5. The supply and availability of different housing types and accessible

housing in Greater West Bench required to meet the different needs of
people aged 65+ is:

Survey respondents were asked to rate the

o0 Very poor o Poor VY S ’ >
availability of different housing types for
o Average o Good those aged 65+. A total of 43 respondents
, provided an answer to this question, with
o Excellent o ::z;’vrell don't 33% indicating that the availability of

different housing types for this
demographic is average. 28% of
respondents indicated that they are unsure.

Excellent = 0%
Good
Average 33%

Poor 19%

Very poor 9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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The Canadian Mortgage and Housing Corporation defines affordability as
when a household spends 30% or less of their gross income on housing

costs. The relative affordability of housing for seniors in Greater West

Bench is:

0 Very
poor

0 Average

0 Excellent

Unsure/l don’t know

Excellent

Good

Average

Poor

Very poor

o Poor

o Good

0 Unsure/l don't
know

Survey respondents were asked to rate the
affordability of housing in Greater West Bench.
A total of 43 respondents provided an answer to
this question, with 37% of respondents
indicating that they are unsure. A combined 33%
of respondents indicated that housing
affordability is poor (26%) or very poor (7%).

0%
7%
-

0% 10% 20%

30%

40% 50% 60% 70% 80% 90% 100%
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7. The availability of housing in Greater West Bench in areas close to

community services and amenities required by seniors is:

o0 Very poor
o Average

o Excellent

Unsure/I don’t know

Excellent

Good

Average

Poor

Very poor

o Poor

o Good

o Unsure/l
don’t know

16%

0%

23%

35%

16%

0% 10% 20% 30%

Survey respondents were asked to rate the
availability of housing in areas near
community services and amenities that are
frequented by seniors. A total of 43
respondents provided an answer to this
guestion, with a combined 51% indicating
that the availability of housing near services
and amenities is poor (35%) or very poor
(16%). 23% of respondents indicated that this
type of housing availability is average.

40% 50% 60% 70% 80% 90% 100%
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8. |foresee myself relocating from my existing home or Greater West Bench

in the next:

Survey respondents were asked if they
intend to relocate to a new home or

0o 5-10years o 10+ years community in the future. A total of 43
respondents provided an answer to this
question, with 40% indicating that they
foresee relocation occurring in 10+ years and
23% indicating they foresee this occurring in
5-10 years.

0o O-1lyear 0 1-5years

o Not 0o Unsure/l don't
applicable know

5-10years 23%

Unsure/l don’t know

Not applicable 14%

1-5years - 5%

0-1year l 2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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9. What are the main reasons that you would move from your home or

Greater West Bench? (select all that apply)

o Housing o]
affordability

o Neighbourhood o]
amenities

o0 Employment 0
changes

o Other, please
specify:

| do not want to move from my home

Physical mobility

Other, please specify

Neighbourhood amenities

Housing affordability

Family obligations

Employment changes

0%

Survey respondents were asked to specify

Physical ° -

mobility the factors that may contribute to their
decision to relocate from their home or the

Family community in the future. A total of 43

obligations respondents provided an answer to this

guestion, with 53% indicating that they do

I do not not want to move from their home and 43%
want tf° specifying that they may relocate for

move from physical mobility reasons.

my home

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

26% of respondents selected “Other, please specify” as their answer choice. The “Other”
responses were categorized into the themes identified in the following chart, with verbatim
responses provided in the Appendix. 45% of respondents who selected “Other” as an answer
choice specified that they may relocate in the future due to the amount of maintenance that

their home requires.
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Amount of required maintenance

Transportation issues
Neighbourhood issues - 9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

10. Do you, or will you, personally require new housing arrangements in

Greater West Bench that better meet your current/future needs?

Yes Survey respondents were asked to indicate
if they require new housing arrangements
No to better meet their needs. A total of 43
respondents provided an answer to this
question, with 84% indicating that they do
not require new housing arrangements.

Survey respondents were asked to indicate if they require new housing arrangements to
better meet their needs. A total of 43 respondents provided an answer to this question, with
84% indicating that they do not require new housing arrangements.

NO

0% 20% 40% 60% 80% 100%
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11. If you answered “yes” to the previous question, please explain.

Survey respondents who answered “yes” to needing new housing arrangements in the
previous question were asked to explain their answer choice. A total of 7 respondents
provided an answer to this question, which is equivalent to the number of people who
selected “yes” as their answer choice to the previous question. Answers to this question were
categorized into the themes identified in the following chart, with verbatim responses
provided in the Appendix. 86% of respondents who answered this question indicating that
they will need to relocate due to their age and the related change in housing needs that
ageing causes.

Age

Maintenance

Amenities
Noise
Mobility

Affordability

0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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12. Considering the questions above, can you identify a priority housing

issue(s) in your community?

Survey respondents were asked to identify priority issues pertaining to housing in the
community that need to be addressed. A total of 27 respondents provided an answer to this
guestion. Answers were categorized into the themes identified in the following chart, with
verbatim responses provided in the Appendix. The top three themes that emerged are:

e The ability to build a carriage house or in-law suite on their property (26%)
e More senior-friendly housing is needed (26%)
e Transportation options need to be improved (26%)

22% of the responses were categorized as “Other”. Examples of these responses
include:

e Too many rental properties With inadequate parking Causing safety and
traffic issues for drivers and pedestrians

e Improve existing trail condition of KVR walking area

e Property will become too difficult for me to keep up, house too big for future
needs

Carriage House/In-law Suite Desired
Senior Friendly Housing
Transit/Transportation
Other
Aging Population
Access to Amenities
Affordability

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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13. How do you most often travel in and around Greater West Bench?

o Walking o Cycling $uryey respgndgnts were asked to
indicate their primary mode of
o Car o Public transportation. A total of 41
transportation | respondents provided an answer to
(handy-dart, this question, with 78% indicating that
bus, carshare, they most travel in and around Greater
etc.) West Bench by car. Respondents

indicated that walking was the next
most common form of transportation,
with 15% of respondents selecting this
answer choice. One respondent
selected “Other, please specify” as their
answer, to which they responded, “/
don’t travel around the area.”

o Mobility o0 Other, please
scooter/wheelchair specify:

Walking

Cycling 5%
Other I 2%
Mobility scooter/wheelchair = 0%

Public Transportation (handy-dart, bus, carshare, etc.) 0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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14. The availability, reliability, and affordability of public transportation options

for seniors in Greater West Bench, such as handy-darts, buses, and
volunteer drivers, is:

0 Very poor o Poor

Survey respondents were asked to rate the
quality of the public transportation options

o Average o Good currently available for seniors. A total of 41
, respondents provided an answer to this
o Excellent 0 Ensure/l don't question, with a combined 65% indicating
now

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

that the availability, reliability, and
affordability of public transportation options
for seniors in Greater West Bench is poor
(41%) or very poor (24%). 24% of respondents
indicated that they are unsure.

0%

2%

-

24%

0% 10%

20% 30% 40% 50% 60% 70% 80% 90% 100%
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15. The conditions of roads and sidewalks in Greater West Bench for travel by

walking, cycling or wheelchair/scooter are:

Survey respondents were asked to rate the

o0 Very poor o Poor ) | - -
guality of road and sidewalk conditions in
o Average o Good Greater West Bench. A total of 41
, respondents provided an answer to this
0 Excellent 0 :::well don't guestion, with a combined 46% of

respondents indicating that these
conditions are poor (34%) or very poor (12%).
39% specified that the conditions of
sidewalks for travel by walking, cycling or
wheelchair/scooter are average.

Unsure/l don't know - 5%
Excellent I 2%
Good 7%
Average 39%

Poor 34%

Very poor 12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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16. Driving on the roads and reading the road signage in Greater West Bench

IS:

o Very
poor

o Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

o Poor

o Good

0 Unsure/l don't
know

B2
7

Survey respondents were asked to rate the
readability of road signage in Greater West
Bench. A total of 41 respondents provided
an answer to this question, with 56%
indicating that the readability of road
signage is average. A combined 39% of
respondents indicated that the readability
of road signage is good (32%) or excellent
(7%).

B2

0%

0% 10% 20% 30%

40% 50% 60% 70% 80% 90% 100%
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17. A pedestrian corridor was built from Highway 97 to Westwood Properties
for ease of walking, cycling, and using wheelchairs/scooters. Would

additional corridors like this one assist you in travelling throughout Greater
West Bench?

Yes Survey respondents were asked if the
construction of additional active
transportation corridors in Greater West
Bench would assist their travels. A total of 41
respondents provided an answer to this
question, with 56% indicating that
additional corridors would be of benefit.
24% of respondents indicated they are
unsure if additional corridors would assist
their travels throughout Greater West
Bench.

Unsure/ | don’t Know

Yes 56%

Unsure/l don't know 24%

No 20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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18. Considering the questions above, can you identify a priority transportation

issue(s) in your community?

Survey respondents were asked to describe any priority transportation issues in Greater West
Bench. A total of 29 respondents provided an answer to this question. The responses were
categorized into themes as shown in the chart, with verbatim responses provided in the
Appendix. 28% of respondents indicated that public transportation improvements are
necessary and 24% indicated that walkability is also in need of improvement.

Improve Shuttle/Transit Services
Improve Walkability/Pedestrian Facilities

No

Improve Cycling Facilities 14%

i
Other
0%

Rail Trail Improvements 10%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Some responses could not be categorized and were grouped into an “Other” category.
Examples of these comments include:

e Paint a centre line along along Russet and Sunglo Drive. Cars often drive in the
middle of the road and are a hazard. Also some vehicle owners park trailers and
recreational vehicles on the street for months at a time obstructing traffic, even
though all properties have driveways.

e Answered previously

e Cars parking in bike lanes and on sidewalks make it difficult to walk or bike safely.
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19. The accessible features (ramps, wheelchair accessible doors, door open

buttons, accessible washrooms, benches/seating, etc.) on buildings and in
public spaces (bus stops, sidewalks, roads etc.) in Greater West Bench is:

0 Very poor
o Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

0%

o Poor Survey respondents were asked to rate the
guality of accessible features provided at

o Good buildings and public spaces in Greater West

, Bench. A total of 41 respondents provided
o Unsure/l don’t an answer to this question, with 34%
know indicating that they are unsure. It is
important to note that a combined 27% of
respondents indicated that the quality of
accessible features at buildings and public
spaces is poor (15%) or very poor (12%).
B s

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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20. The availability of public washrooms to access and use throughout Greater

West Bench is:

o0 Very poor
o Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

0%

Survey respondents were asked to rate the
availability of public washrooms in Greater
West Bench. A total of 41 respondents
provided an answer to this question, with a
combined 49% of respondents indicating
that the availability of public washrooms is
poor (29%) or very poor (20%), and 24%
indicating that the availability of public
washrooms is good.

o Poor
o Good

0 Unsure/l don't
know

B

20%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Page |21



21. Accessibly designed infrastructure (senior friendly paths, trails, lighting,

equipment, etc.) in parks and outdoor recreation areas in Greater West

Bench is:

o Very
poor

o0 Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

o Poor

o Good

0 Unsure/l don't
know

B

17%

0% 10% 20% 30%

Survey respondents were asked to rate the
quality of accessibly designed infrastructure
in Greater West Bench's parks and outdoor
recreation areas. A total of 41 respondents
provided an answer to this question, with a
combined 37% of respondents indicating
that the accessibly designed infrastructure
in these spaces is poor (20%) or very poor
(17%), and 27% indicating the infrastructure
is average.

40% 50% 60% 70% 80% 90% 100%
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22, Getting around Greater West Bench during winter and winter conditions

(snow, ice, etc.) for seniors is:

o Very
poor

o0 Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

Survey respondents were asked to rate the
ease of mobility they experience in the
winter. A total of 41 respondents provided
o Good an answer to this question, with a

, combined 44% of respondents indicating

0 Unsure/l don’t know that getting around Greater West Bench in
the winter is poor (27%) or very poor (17%),
and 39% indicating that it is average.

o Poor

N 0%
B2
5%
39%

27%

17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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23, Considering the questions above, can you identify a priority outdoor spaces

and buildings issue(s) in your community?

Survey respondents were asked to describe any priority outdoor spaces and building issues
in Greater West Bench. A total of 23 respondents provided an answer to this question. The
responses were categorized into themes as shown in the chart, with verbatim responses
provided in the Appendix. 26% of respondents indicated that sidewalk improvements and
more walking infrastructure is needed.

Other
Walking Path/Sidewalk
KVR Trail/multiuse pathway/other trails
No

Snow/Ice Clearance 13%

Indoor/Outdoor Meeting Space 13%

| 13%
Public Washrooms
| 13% |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Most respondents (39%) provided an answer that could not be categorized and so were
classified as “Other.” Examples of these comments include:

e Cars often travel at high speeds on our streets. There should be speed limits and
signs posted advising drivers to slow down.

e Benches to sit on along the main road from the highway to the top of West Bench for
people who walk, ride bikes, wheelchairs, strollers, etc.

e Pickleball courts
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24. The ability for seniors in Greater West Bench to access physicians, nurse

practitioners and other health care practitioners when needed is:

o Very o Poor Survey respondents were askgd to rate
poor the level of ease associated with
accessing health care practitioners. A
o Average o Good total of 41 respondents provided an

answer to this question with 32%
indicating that access to health care
practitioners is average. A combined 29%
of respondents indicated that access to
these practitioners is poor (17%) or very
poor (12%).

o Excellent 0 Unsure/l don’t know

Unsure/l don't know

Excellent l 2%

Good

0% 20% 40% 60% 80% 100%
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25. The general availability of social support services available for seniors to

maintain or regain their mental health and wellbeing in Greater West
Bench is:

o Very
poor

o Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

o Poor

o Good

0 Unsure/l don't
know

Survey respondents were asked to rate the
availability of social support services for
seniors. A total of 41 respondents provided
an answer to this question with 46%
indicating that they are unsure. 24%
indicated that the availability of social
support services for seniors in Greater West
Bench is average.

0%

o

10%

0% 10% 20% 30%

40% 50% 60% 70% 80% 90% 100%
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26. The general availability of affordable services to help seniors and persons

with disabilities, such as show removal or lawn care, in Greater West Bench

is:

o Very
poor

o0 Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

0% 10%

o Poor

o Good

0 Unsure/l don’t know

0%
2%

20% 30%

40%

Survey respondents were asked to rate the
availability of affordable services such as
snow removal or lawn care. A total of 41
respondents provided an answer to this
question with 39% indicating that they are
unsure. A combined 32% of respondents
indicated that the availability of these
services is poor (22%) or very poor (10%).

50% 60% 70% 80% 90% 100%
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27. The general availability of supports for seniors to stay physically active and

fit through programs, services and facilities in Greater West Bench is:

o Very o Poor Survey respondents were asked to rate the
poor availability of recreation and fitness
programs, services, and facilities for seniors.
o Average o Good A total of 41 respondents provided an
answer to this question with a combined
o0 Excellent 0 Unsure/l don't

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

47% indicating that the availability of these
programs, services, and facilities is poor
(37%) or very poor (10%). 29% of respondents
indicated that they are unsure.

know

0%
5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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28. Considering the questions above, can you identify a priority community

support and health services issue(s) in your community?

Survey respondents were asked to describe any priority community support and health
service issues in Greater West Bench. A total of 21 respondents provided an answer to this
guestion. The responses were categorized into themes as shown in the chart, with verbatim
responses provided in the Appendix. 24% of respondents answered that there are not any
issues in the community pertaining to this topic. However, some respondents did indicate
that they would like to see more community outreach and more recreation facilities (19%
each).

No
Community Outreach
Recreational/Physical Activity Facilities
Proximity to Health Services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Most respondents (33%) provided a response that could not be categorized and so was
classified as “Other.” Examples of these comments include:

e affordability of community support and health services is the most important issue.

e the qactivities available in town are usually adequate, but there could be more social
interaction type activities here utilizing the school, such as canning classes,
gardening classes - that correlate to our lifestyle on the Bench

e snow removal and lawn care services
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29. The opportunities for seniors to be social with other seniors (i.e. through

special events, clubs, groups) in Greater West Bench are:

o Very
poor

o Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

o Poor
o Good
0 Unsure/l don't

know

Survey respondents were asked to rate the
guantity and quality of social opportunities
for seniors in Greater West Bench. A total of
39 respondents provided an answer to this
guestion, with a combined 57% of
respondents indicating that the
opportunities for seniors to be social with
other seniors are poor (36%) or very poor
(21%). 31% of respondents indicated they are
unsure.

0%

3%

10%

21%

0% 10% 20%

S
T

30%

40% 50% 60% 70% 80% 90% 100%
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30. The opportunities for seniors to be social with other age demographics in

Greater West Bench are:

o Very poor o Poor Survey respondents were asked to rate the
quantity and quality of opportunities for
o Average o Good seniors to be social with other age

demographics. A total of 39 respondents
provided an answer to this question, with a
combined 49% of respondents indicating
that these opportunities are poor (36%) or
very poor (13%). 28% of respondents
indicated they are unsure.

o Excellent 0 Unsure/l don't
know

Unsure/1 dorft know

Excellent . 3%

Good 5%

Average
Poor

Very poor 13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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31. The opportunities for seniors to volunteer and engage in the community in

Greater West Bench are:

0 Very poor
o Average

o Excellent

Unsure/l don't know

Excellent

Good

Average

Poor

Very poor

0%

Survey respondents were asked to rate the

o Poor 4 . -
guantity and quality of opportunities for

o Good seniors to volunteer and engage in the
Greater West Bench community. A total of

0 Unsure/l don't

39 respondents provided an answer to this
question, with a combined 44% indicating
that these opportunities are poor (36%) or
very poor (8%). 33% of respondents
indicated they are unsure.

know

0%
5%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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32. The opportunities for seniors in Greater West Bench to be part of

meaningful groups are:

Survey respondents were asked to rate the
guantity and quality of opportunities for

o Average o Good seniors to be part of meaningful community
groups. A total of 39 respondents provided
an answer to this question, with 41%
indicating that they are unsure. A combined
38% of respondents indicated these
opportunities are poor (33%) or very poor
(5%).

o0 Very poor o Poor

o Excellent o Unsure/l
don’t know

Excellent 0%

Good 3%

Very poor - 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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33. Accessing information about new initiatives, events, and news in Greater

West Bench is:

o Very o Poor Survey respondents were asked to rate the
poor ease of accessing information about
community news and events. A total of 39
o Average o Good respondents provided an answer to this

guestion, with 41% of respondents
indicating that the ease of accessing
community news and events information is
average. 31% of respondents indicated that
this is poor.

o Excellent 0 Unsure/l don't
know

Unsure/l don't know - 5%

Excellent - 5%

Good

Very poor . 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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34, | most often receive information about developments, events, and news in

Greater West Bench through (please select all that apply):

o0 Social media o Regional Survey respondents were asked to identify
(Facebook, District all of the channelg through V\{hich they
Twitter, (RDOS) receive community mforma’uon. A total of
Instagram, website 39 res'pond.ents pr.OV|<?Ied an answer to this
etc.) guestion with 51% indicating that they

receive information via social media, 41% via

o Area Director’s o CivicReady the Area Director's blog, and 38% via the
blog Regional District’'s website.

o Posters o Community

newsletters
and mailouts
o Newspapers 0 Other, please
specify:
Social media (Facebook, Twitter, Instagram, etc .) 51%

Area Director’s blog 41%

Regional District (RDOS) website 38%

Community newsletters and mailouts

CivicReady 26%

Newspapers 23%

Other 18%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18% of respondents selected “Other, please specify” as their answer. Examples of some of
these responses include:

o We have no community newsletters to my knowledge, so I rely on papers like the Herald and
Western News for local information.

e neighbour to neighbour interaction

e Castanet Internet Website
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35. Considering the questions above, can you identify a priority social and civic

participation, communication, respect and social inclusion issue(s) in your
community?

Survey respondents were asked to describe any priority social and civic participation,
communication, respect and social inclusion issues in West Bench. A total of 20 respondents
provided an answer to this question. The responses were categorized into themes as shown
in the chart, with verbatim responses provided in the Appendix. 45% of respondents
indicated that more community activities should be prioritized.

Other

Community Involvment
Community Centre
Community Newsletter/Mailouts

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

25% of respondents provided a response that could not be categorized and so was classified
as “Other.” Examples of these comments include:

e A central billboard in Selby Park Could help publicize events
e Meeting place

e | would be nice to see more expansion of our parks to include a toddler playground and more
seating near the playground area so that all ages can enjoy the parks together.
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36. Please rank which category you feel needs the most improvement in

Greater West Bench, with 1 being the most important and 8 being the least
important.

Survey respondents were asked to rank

0 Housing o Social )
participation the level of |.mporta|jce of each of the
eight age-friendly pillars. A total of 36
o Respectand o Civic respondents provided an answer to this
social inclusion participation question, with respondents ranking the
and pillars as follows:

employment

0 Communication o0 Community

and support and
information health
services

0 Outdoorspaces o0 Transportation
and buildings

Most Important: Outdoor spaces and buildings (25% of respondents)
Transportation (28%)
Community support and health services (17%)

Communication and information (31%)

N N

Housing; Social participation; and Community support and health services (17%
each)

o

Civic participation and employment (28%)

Respect and social inclusion (25%)

Least important: Civic participation and employment (25%)

1 - Most ) 7 8- Least

Important Important
Housing 17% 11% 11% 3% 17% 11% 19% 11%
Social participation 14% 14% 8% 8% 17% 19% 8% 11%
ReSpﬁlcctlj:i‘; joc'a' 0% 11% 11% 19% 11% 6% 25% 17%
2';’;:5;';;3’;2‘;: 0% 0% 14% 6% 11% 28% 17% 25%
gﬁg‘l:‘f‘;'r‘:‘ztt'f;: 17% 11% 14% 31% 8% 3% 6% 11%
Community support 11% 14% 17% 8% 17% 8% 14% 11%

and health services
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‘ 1 - Most 2 ‘ 8- Least

Important Important
Outdoor spaces and
. p 25% 11% 11% 17% 14% 14% 6% 3%
buildings
Transportation | 17% 28% 14% 8% 6% 11% 6% 11%
35%
30%
25%
20%
15%
10%
[ I I
1 - Most 2 3 4 5 6 7 8- Least
Important Important
H Housing M Social participation B Respect and social inclusion
Civic participation and employment B Communication and information B Community support and health services
B Outdoor spaces and buildings B Transportation
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37. Do you have any additional comments?

Survey respondents were asked to provide any additional commments on the topic of age-
friendly planning for West Bench. A total of 17 respondents provided an answer to this
guestion. The responses were categorized into themes as shown in the chart, with verbatim
responses provided in the Appendix. 29% of respondents indicated that they would like to
see more walking infrastructure and an improved sense of community, each respectively.

25% of respondents provided a response that could not be categorized and so was classified
as “Other.” Examples of these comments include:

e | would like to see the tennis court at maripisa park have pickle ball lines painted on
it.

e | don't use Facebook or Twitter nor am I likely to use it yet it seems to be the most
often used way of information being circulated. | would like to see some more
reliable way of being informed of what is going on in my neighbourhood.

e An annual survey to measure whether there are real improvement is needed,
otherwise there is no follow through.

Other

Sidewalk/Walking/Walking Trails
Content with Rural Setting

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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APPENDIX: VERBATIM SURVEY COMMENTS
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1. What age demographic do you belong to?

Answer Number of Responses

0-18 1
19-34 1
35-44 6
45-54 3
55-64 14
65-74 13

75+ 9

Prefer not to
answer 0

2. How long have you lived in Greater West Bench?

Answer Number of Responses

Less than 1 year 4
1-5 years 8
5-10 years 3
10+ years 28
| do not live in Greater West
Bench 4
Prefer not to answer 0

3.1 live in the following part of Greater West Bench:

Answer Number of Responses

West Bench 32
Sage Mesa
Husula Highlands
Westwood Properties
Penticton Indian Band
Other
| do not live in Greater West
Bench
Prefer not to answer 0

O O Fr Ul J

N
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4. | currently live in a:

Answer Number of Responses

Single family home (owner) 42
Single family home (renter)
Apartment/condo (owner)
Apartment/condo (renter)
Senior specific housing
Other
Prefer not to answer

= O O O O O

5. The supply and availability of different housing types and accessible
housing in Greater West Bench required to meet the different needs of
people aged 65+ is:

Answer Number of Responses

Very poor 4
Poor 8
Average 14
Good 5
Excellent 0
Unsure/I don’t know 12

6. The Canadian Mortgage and Housing Corporation defines affordability as
when a household spends 30% or less of their gross income on housing
costs. The relative affordability of housing for seniors in Greater West
Bench is:

Answer Number of Responses

Very poor 3
Poor 11
Average 10

Good 3
Excellent 0
Unsure/l don’t know 16

7. The availability of housing in Greater West Bench in areas close to
community services and amenities required by seniors is:

Answer Number of Responses

Very poor 7
Poor 15
Average 10

Good 4
Excellent 0
Unsure/l don’t know 7
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8. | foresee myself relocating from my existing home or Greater West
Bench in the next:

Answer Number of Responses

0—1year 1
1-5years 2
5-10years 10

10+ years 17

Not applicable 6
Unsure/I don’t know 7

9. What are the main reasons that you would move from your home or
Greater West Bench? (select all that apply)

Answer Number of Responses

Housing affordability 4
Physical mobility 21
Neighbourhood amenities 10
Family obligations 3
Employment changes 1

| do not want to move from my
home 23
Other, please specify 11

10. Do you, or will you, personally require new housing arrangements in
Greater West Bench that better meet your current/future needs?

Yes 7
No 36

11. If you answered “yes” to the previous question, please explain.

We will want to stay in the neighbourhood if possible, but will not be able to manage our large property
beyond the age of 75. A smaller, affordable and easy-to-manage home that provides for privacy,
outdoor space and independence will be what we are looking for.

Eventually, | will be unable to cope with the physical demands of my hillside property.

| imagine mobility could be an issue

first issue for me is the noise generated by neighbourhood businesses, most of which are not within the
provisions of the bylaws, but many operators are not clear what those are - ongoing education would be
of assistance. Most of the amenities we currently need are accessible in town. the one issue is that we do
have problems with as we age is snow removal for the few snow events we have each winter - it gets
more difficult to deal with as we age.

I love living on the WB and plan to stay in my present home as long as possible; however, it is on a hill
with all the challenges for maintenance that implies. | would like to see projects on the Bench similar to
those in Naramata for people who wish to stay in the area, but need smaller, more age-appropriate
places to live.

As we age our housing needs often change.
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‘ would consider carriage houses or extensions to existing homes to accommodate ageing relatives

12. Considering the questions above, can you identify a priority housing
issue(s) in your community?

| think good transit can alleviate a lot of housing concerns

No

Require bus service Improve existing trail condition of KVR walking area Minimize dust from westhills
gravel pit

Property will become too difficult for me to keep up; house too big for future needs

no

Smaller, detached homes with yard space, privacy (and a nice view) that are easier to manage and all on
one level will be in greater demand as the cohort ages.

No, because we're a single-family development, and if you want to add apartment blocks with elevators
for senior living, all the roadways will have to be upgraded to accommodate the traffic, and public
transportation to accommodate those who no longer drive. Keep it single-family dwelling.

Affordable seniors accomodation would be welcome.

Too many rental properties With inadequate parking Causing safety and traffic issues for drivers and
pedestrians

Public access to amenities in Penticton

Should be allowed to subdivide large properties so children could live closer

Public transportation

The area is appealing because it feels rural. This means larger properties and few amenities - it did once
have a neighborhood store, which | supported-. As folks age, managing larger properties can become
difficult, and , with no public transit, driving is a necessity, and that also is often problematic as folks age.
the ability to put caregiver or in-la suites in the homes could make that easier, but with systems on
septic, could be problem, and sewer is too expensive without increasing density, which would spoil the
neighborhood. The only solution | see would be to deal with transportation issue, and perhaps a
community gathering place ( at the school?) where some services/programming could be provided.

We can not walk to ammenities

affordability for families moving in. ability for seniors and other family units to share dwelling space or
locations

A priority housing issues for me will be that, as some time or other, | will not be able to manage at my
home alone. But do not have sufficient resources to have assistance with household and yard chores on
a regular basis. Having an affordable help system that would allow me to stay in my home would go a
long way to allowing me to stay here at less cost to the public of having me move into a care facility
elsewhere.

Allow families to build inlaw suites. Allow 2nd kitchens so seniors can still keep some independence
when living with extended families.

lack of diversity and affordablility

Some people have a secondary suites to use for a caretaker that would assist seniors in staying in their
homes. Transportation to and from medical appointments could also become an issue

One or more low-rise purchasable condo units - or rental apartments - for GWB residents wishing to stay
in this area, but in need of more age-appropriate housing. These should have space for gardening and
ready access to pleasant outdoor areas.
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No

Would be nice to be able to have a carriage house to move into and let adult children take over acreage.

No

Senior Home

NO

Carriage house or tiny house options for relatives or family

| am happy here but there are only single-family large lots with irregular or no bus service, so this is not a
good rental area for seniors, or for seniors with mobility issues. With few properties available for
development, it's unlikely to envision how this area could become more senior-friendly for those who
seek housing.

13. How do you most often travel in and around Greater West Bench?

Answer Number of Responses

Walking 6
Cycling 2
Car 32
Public Transportation (handy-dart, bus, carshare,
etc.) 0
Mobility scooter/wheelchair 0
Other, please specify 1

14. The availability, reliability, and affordability of public transportation
options for seniors in Greater West Bench, such as handy-darts, buses, and
volunteer drivers, is:

Answer Number of Responses

Very poor 10
Poor 17
Average 3
Good 1
Excellent 0
Unsure/I don't know 10

15. The conditions of roads and sidewalks in Greater West Bench for travel
by walking, cycling or wheelchair/scooter are:

Answer Number of Responses

Very poor 5
Poor 14
Average 16

Good 3
Excellent 1
Unsure/l don't know 2
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16. Driving on the roads and reading the road signage in Greater West
Bench is:

Answer Number of Responses

Very poor 0
Poor 1
Average 23
Good 13
Excellent 3
Unsure/l don't know 1

17. A pedestrian corridor was built from Highway 97 to Westwood
Properties for ease of walking, cycling, and using wheelchairs/scooters.
Would additional corridors like this one assist you in travelling throughout
Greater West Bench?

Answer Number of Responses

Yes 23

No 8
Unsure/I don't

know 10

18. Considering the questions above, can you identify a priority
transportation issue(s) in your community?

No

Require bus service require more cycling lanes improve KVR trail portion to channel parkway
Need for small buses to help with transport to the downtown bus service

Small bus that could be booked to enable getting down and up the hills to link with Penticton
public transport

no
A safer walking route along West bench road

We need a bus service up here so that we don't always have to take the car to go even short
distances. A hop-on, hop-off bus that circulates regularly would be very useful. Note that there are
very few sidewalks in the West Bench, so walking is more problematic than it should be.

No. | don't think enough people presently living in our single-family development where we
presently need to drive would use public bus transportation to make it feasible.

Improve the KVR rail trail

Answered previously

Bus to shopping medical appointments in town

mostly, aside from recreational walking in he area, mostly | am travelling to town for groceries,
meetings, services, etc. Thinking about ebike, but limit to goods one can carry, and not sure about
winter- and, bike is still a pricey option. Bus could be useful if it was well connected to downtown
service- problem is in the timing, and length of time transit would take to reach destination- a 2
hour trip to doctor's office, with wait and transfers would not be a good option for any senior.
Perhaps something like Handidart with regular service times, booked stops, reasonable cost would
work ( makes 3 trips daily, up and down at specific times, call for a ride)

It’s hard to walk very far
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Shared walking/cycling pathways throughout West Bench.
Walking is a priority transportation issue for me

Bus service

walkability

it would be helpful to have more permeable walking routes in the area - Bartlett Drive is busy and
not choice walking. opportunities to connect roads could be negotiated on strategic lots to create
these creating walking loop opportunities and diverting people off Bartlett between the bridge and
West Bench Drive. Also, it would help parents get their kids to school rather than walking around
or making ad hoc arrangements with property owners, or just trespassing.

Public transportation into the GWB area especially to and from Penticton.

a regular bus route to a few shopping areas in Penticton and back

No

No

Need for bussing

Cars parking in bike lanes and on sidewalks make it difficult to walk or bike safely. The bike paths
and sidewalks regularly have a large amount of gravel on them making it unpleasant to walk or
bike on them. They need cleaning more often!

Dangerous left turning lane from highway 97 to West Bench because many drivers ignore the no
U-turn sign.

bus
MORE CYCLING LANES
Repair and connect the KVR trail to Penticton and Summerland

Paint a centre line along along Russet and Sunglo Drive. Cars often drive in the middle of the road
and are a hazard. Also some vehicle owners park trailers and recreational vehicles on the street
for months at a time obstructing traffic, even though all properties have driveways.

19. The accessible features (ramps, wheelchair accessible doors, door open
buttons, accessible washrooms, benches/seating, etc.) on buildings and in
public spaces (bus stops, sidewalks, roads etc.) in Greater West Bench is:

Answer Number of Responses

Very poor 5
Poor 6
Average 9

Good 5
Excellent 2
Unsure/I don't know 14
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20. The availability of public washrooms to access and use throughout
Greater West Bench is:

Answer Number of Responses

Very poor 8
Poor 12
Average 4
Good 10
Excellent 1
Unsure/I don't know 6

21. Accessibly designed infrastructure (senior friendly paths, trails, lighting,
equipment, etc.) in parks and outdoor recreation areas in Greater West
Bench is:

Answer Number of Responses

Very poor 7
Poor 8
Average 11
Good 8
Excellent 1
Unsure/I don't know 6

22. Getting around Greater West Bench during winter and winter
conditions (snow, ice, etc.) for seniors is:

Answer Number of Responses

Very poor 7
Poor 11
Average 16

Good 2
Excellent 1
Unsure/I don't know 4

23. Considering the questions above, can you identify a priority outdoor
spaces and buildings issue(s) in your community?

Would love to see the north school ground area utilized for a walking pat senior friendly exercise
equipment & perhaps a dog park as well

Need more than just Mariposa Park

Need for a meeting place with indoor and outdoor space for seniors with the amenities listed above.
no
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The features you identify above do not seem to exist in West Bench. | am not sure really what you
are referring to. | have not seen any buses or public washrooms except in one park where the
washroom was closed because of the Pandemic. There are very few parks and you have to walk on
roads that have no sidewalks to get there. The KVR trail provides some relief, but it isn't ideal for
everyone. For example, people ride motorcycles on the trail. Cars often travel at high speeds on our
streets. There should be speed limits and signs posted advising drivers to slow down.

It would be nice to have a portable toilet at the parks in the summertime. Without one, time spent
is short because you have to leave to go home for your children to use the bathroom.

Sidewalks

Benches to sit on along the main road from the highway to the top of West Bench for people who
walk, ride bikes, wheelchairs, strollers, etc.

central meeting space/info centre

lighting is fine; just need safer options for walking/cycling -- dedicated and shared pathways for this
mode of transport. Keep traffic calming measures such as the narrow bridges, and narrow roads and
implement traffic calming measures in areas where people speed (eg) up Bartlett. It's essential with
heavy trucks using the roads to create safe walking/cycling spaces

| walk regularly, but can only walk at the edge of the road because there is no other way to get
around. this can be especially difficult in winter because snow and ice cover any walking space
along roads.

Sidewalks are needed

in previous comment space | identified the snow removal on personal property as a problem - even
access to businesses that do this is a problem.

The walkway from Hwy 97 up to Westwood is excellent and the walking-biking-riding space along
WB Dr. fulfills much the same purpose. Solar lights similar to those along the new walkway would
be good to have along the west side of WB Dr. also and a continuance of the roadway space and
lights along Hyslop, at least to the bridge at Sage Mesa Dr. Although there is no park at the north
end of the WB or SM, a public washroom would be an excellent addition to that area.

The roads have always been very well taken care of during the winter. Past 40 years. No issues at
being able to get around.

Pickleball courts

No.

Better signage and website image URLs for access to more information.

Street light are a concern | can't believe how many light are on the hill coming up half the amount
would be enough and the rest of the roads have poor lighting

GETTING RID OF ICE

Since we are a rural community with most homes living on 1/2 acre or larger most residents do not
require public outdoor spaces. we could use more indoor activity spaces

The KVR trail is in poor condition and would be a great asset if fixed. Additional walking/ biking trails
could be improved

The KVR trail ownership and maintenance needs to be resolved since it is such a heavily used
recreational corridor.

Page |49



24. The ability for seniors in Greater West Bench to access physicians, nurse
practitioners and other health care practitioners when needed is:

Answer Number of Responses

Very poor 5
Poor 7
Average 13
Good 8
Excellent 1
Unsure/l don't know 7

25. The general availability of social support services available for seniors to
maintain or regain their mental health and wellbeing in Greater West
Bench is:

Answer Number of Responses

Very poor 4
Poor 4
Average 10

Good 4
Excellent 0
Unsure/l don't know 19

26. The general availability of affordable services to help seniors and
persons with disabilities, such as snow removal or lawn care, in Greater
West Bench is:

Answer Number of Responses

Very poor 4
Poor 9
Average 11

Good 1
Excellent 0
Unsure/I don't know 16

27. The general availability of supports for seniors to stay physically active
and fit through programs, services and facilities in Greater West Bench is:

Answer Number of Responses

Very poor 4
Poor 15
Average 8

Good 2
Excellent 0
Unsure/l don't know 12
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28. Considering the questions above, can you identify a priority community
support and health services issue(s) in your community?

No

No social rec facilities required Need physical exercise facilities

Transport to downtown area, community building apart from West Bench School where seniors
can meet with some support services

no

Pickleball? Seems pretty popular with the old folk

This is a rural community. As far as | am aware all support and health services are in Penticton city,
which is why many seniors move to town as their health and mobility decreases.

As far as | know, such things to not exist in West Bench so it is not possible to prioritize.

No.

a community centre would be good

better way to make info about services available- most services will need to be in town- though, if
there were a meeting place, there is the potential for outreach

affordability of community support and health services is the most important issue.
There is only Interior Health Home Support Service available if the seniors have applied to be in
the system. It is a very good program.
the activities available in town are usually adequate, but there could be more social interaction
type activities here utilizing the school, such as canning classes, gardening classes - that correlate
to our lifestyle on the Bench

I'm not sure of the sense of this and the above questions since all our physical and mental health
services are in Penticton and | have to assume that seniors in the GWB have similar access to these
services as do people in Penticton. If the questions mean 'in the GWB area' then of course we
have none.

| really do not know. Have not needed.

No

Knowing where to find the available support and health services.

snow removal and lawn care services

OUTDOOR GYM/ GOLF NETS

Develop an area or park for senior recreational activity

Help seniors by providing contacts of the people/businesses who provide transportation, lawn and
garden care, snow removal, etc.
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SOCIAL AND CIVIC PARTICIPATION,
COMMUNICATION, RESPECT, AND SOCIAL
INCLUSION

29. The opportunities for seniors to be social with other seniors (i.e. through
special events, clubs, groups) in Greater West Bench are:

Answer Number of Responses

Very poor 8
Poor 14
Average 4
Good 1
Excellent 0
Unsure/I don't know 12

30. The opportunities for seniors to be social with other age demographics
in Greater West Bench are:

Answer Number of Responses

Very poor 5
Poor 14
Average 6
Good 2
Excellent 1
Unsure/I don't know 11

31. The opportunities for seniors to volunteer and engage in the community
in Greater West Bench are:

Answer Number of Responses

Very poor 3
Poor 14
Average 7
Good 2
Excellent 0
Unsure/I don't know 13

32. The opportunities for seniors in Greater West Bench to be part of
meaningful groups are:

Answer Number of Responses

Very poor 2
Poor 13
Average 7

Good 1
Excellent 0
Unsure/l don't know 16
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33. Accessing information about new initiatives, events, and news in
Greater West Bench is:

Answer Number of Responses

Very poor 1
Poor 12
Average 16
Good 6
Excellent 2
Unsure/l don't know 2

34. | most often receive information about developments, events, and news
in Greater West Bench through (please select all that apply):

Answer Number of Responses

Social media (Facebook, Twitter, Instagram, etc .) 20
Regional District (RDOS) website 15

Area Director’s blog 16

CivicReady 10

Posters 1

Community newsletters and mailouts 10
Newspapers 9

Other (please specify) 6

Other (please specify) Answers Number of Responses

Castanet Internet Website
Westbench Community Forum on Facebook
Other Newspapers
Email
word of mouth

N R R R R

35. Considering the questions above, can you identify a priority social and
civic participation, communication, respect and social inclusion issue(s) in
your community?

A central billboard in Selby Park Could help publicize events

We don't often have much going on in West Bench for social participation other than walking our dogs
or taking grand children to the parks, etc.

Need for social activities centre (ie the school)

Meeting place

Very difficult time to be asking this question - many seniors-related opportunities are on hold due to
Covid. | normally volunteer as a co-leader with the Penticton Seniors Drop-In Centre, but it being
closed has put a big crimp in that.

The West Bench is not really a "community." There are no outdoor facilities where people can gather
and participate in activities -- like a park with a bandshell for concerts and gatherings, art-in-the-park,
garage sales, etc. Even a cafe with a large patio would help.

No.
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a community centre would help

West Bench does not feel like a community- seems to have no identity or cohesiveness., though there
are good neighbor relationships that develop. there's a horse community- looks after the riding ring

The school is a focal point for community involvement. We could use this asset to even greater
advantage and to rally different generations together. More of a multi-purpose community building. It
also needs to be easier to use this facility... easier booking/insurance such as at community centre etc.

There must be people who would benefit from interacting socially with each other, but there seems to
be no way of connecting with each other - and | mean connecting with each other in meaningful ways
about social issues.

Mailouts, all seniors get mail.

some seniors are not as much on the internet. Being inclusive and making sure messages get out to ALL
and are taken seriously may still need to be done by hard copy mailouts periodically; otherwise RDOS is
only governing portions of the population.

As with the health services questions, I'm puzzled about what is expected here since we have no social
or civic centre in the GWB area. Thus, aside from the occasional meeting at WB School to which
anyone can come and it's generally well attended by seniors, there are almost no opportunities within
the community to take part in issues and events that might be good for bringing together the different
generations as well as for seniors/

No

There is no community centre so it is hard to organize events

We are very close to Penticton and | think most residents volunteer and socialize in community groups
in Penticton. | would be nice to see more expansion of our parks to include a toddler playground and
more seating near the playground area so that all ages can enjoy the parks together.

In addition to political issues that are handled by the RDOD, we need a community newsletter (maybe
edited by volunteer seniors)

SHOULD HAVE AGE GROUP GET TOGETHERS FOR BBQ/ WALKS/ CYCLING/SWIMS

| have no idea if some seniors are isolated here. Since this is largely an upper-middle class area without
a commercial or recreational hub, it is difficult to see how to improve social and civic paticipation.
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36. Please rank which category you feel needs the most improvement in
Greater West Bench, with 1 being the most important and 8 being the least
important.

1 - Most ’ 8- Least
Important Important
Housing 6 4 4 1 6 4 7 4
Social 5 5 3 3 6 7 3 4
participation
Respect and 0 4 4 7 4 2 9 6
social inclusion
Civic
participation 0 0 5 5 4 10 6 9
and
employment
Communication 6 4 5 11 3 1 2 4
and information
Community
support and 4 5 6 3 6 3 5 4
health services
Outdoor spaces
4 4 2 1
and buildings 9 6 > >
Transportation 6 10 5 3 2 4 2 4

37. Do you have any additional comments?

A sidewalk along Westbench Drive would improve safety and transportation

| do not think the people who drafted this survey have ever been to west bench -need a senior
facility -need more walking trails (KVR is in very poor condition)

It occurs to me that, being somewhat adjunct and reliant on the city of Penticton for how it's
perceived and defined, the RDOS does not really have a physical centre of gravity beyond its office -
for example, no defining public space. Hard to think of it in terms of a "community" in that regard.
Maybe that's not a problem - just an observation.

We live in a semi rural area by choice, we don't expect to have the level of convenience that is found
in urban ao suburban areas.

If you want West Bench to be a "community" you will need to add places where residents can
gather and meet, like coffee shops with patios, parks with shelter and a band shell for music
performance and participation, public events for automobile enthusiasts, bicycle repair/tune-up
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events, encouragement of walking clubs, bird watchers, horticultural or naturalist tours, more small
public parks, more walking paths, senior's centre or community centre, and shuttle buses.

| like our rural settings, no sidewalks, no street lighting, no high-density apartments or condos.

no

Unable to answer question 35 as lam content at the present time what isn’t available here is only a
five minute drive to Penticton

| would like to see the tennis court at maripisa park have pickle ball lines painted on it.

| would hate to see the area "developed" with more housing, which would spoil the ruralness. |
think there are some issues which will always be problematic with this type of rural area that folks
have to accept when they choose to live here- however, | think anything which will make it easier
for folks to meet and develop a feeling of belonging in community would be very welcome

If you increase safety for walking/cycling, make it easier for community to come together around
school or other community building, while having an effective and interactive communication
channel -- this would help seniors and everyone!

| don't use Facebook or Twitter nor am | likely to use it yet it seems to be the most often used way
of information being circulated. | would like to see some more reliable way of being informed of
what is going on in my neighbourhood.

Outdoor Spaces (1) - Sidewalks Transportation (2) - Bus Service

| am very glad that this initiative is underway for the GWB; most important for all of us, but
especially those who are seniors, but dread having to leave the community because of a lack of
appropriate facilities in the area. | would like to have some of these questions refined as a few do
not seem to apply to our area, or at least given the circumstances are almost impossible to answer
with any specificity; eg. health services, community programs, etc.

An annual survey to measure whether there are real improvement is needed, otherwise there is no
follow through.

NO

Would be good to have some social events in the West Bench to encourage a greater sense of
community.
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DRAFT PLAN REVIEW - PUBLIC COMMENTS

FEEDBACK FORM

A draft version of the GCreater West Bench Age-Friendly Plan and a document
summarizing itscontentswas posted on the Regional Connections page on January 20™
2021 for public review. Members of the public were encouraged to provide comment on
the draft through completion of a feedback form that was open fromm January 20™ to
February 15t 2021. Atotal of 17 feedback formswere submitted. The verbatim comments
provided areincludedbelow.

Q1: WHAT DO YOU LIKE ABOUTTHE DRAFTAGE-FRIENDLY PLAN?

‘ VERBATIM COMMENTS:

It wasvery comprehensive.

Wifis this all aboutseniors? By age friendly doyou mean seniorsonly? It would be great
if the district paid attention to the needsof families. We are a young couplethathavea
toddlerwhois going to grow up in Penticton. Thisis ridiculous.

The upgradetothe KVRand sidewalksand publictransportation

Improving trails and roads for walking and cycling
Working with School division to utilize the school for senior recreational and social
activities

Initiating and improving public transportation to the area
Developing and distributing a community ‘"service provider" listing
Allowing caregiver orin-lawsuitesto existing homes (ie. second kitchenin suite)

The conceptofmore user friendly walking trailsand addition of washroomfacilities

It covered a great variety of issues that people face living here..many positive.some
negative butwellroundedin allthatwasrequested.

- the focus on keeping people living in their homes as long as possible
- the acknowledgement that most people in the GWB area are strongly in favour of
keeping the uncluttered, semi-rural character intact
- acknowledgement ofthe urgent need for publictransportationtoreduce use ofcars

The statistics aboutage are interesting.




Very thorough

Agingin place/community activities such as classes offered in a cormmunity setting

Diversified housing options

Good

Itis great /A .Westbench liked a deep sleeping lion. We hope it will wake up soon.

age-friendly planshould be greatto help theland use and commuity development

Consideration for carriage housesetc.

Thereis a good focuson transportation.

Q2:ISTHERE ANYTHING WE MISSED?

‘ VERBATIM COMMENTS:

Can'tthink ofanything

Yes. Children and young families. How about events for kids, better playgrounds,
walkways, water slidesetc.

Maybe butlcan'tidentifyanyonethingin particular




We live attheveryend of West Bench Drive. Thereare nostreetlightswherewe live, so if
and when we visit neighbours in the evenings, we are walking in utter blackness back
home..it is not only dangerous, but also frightening when we have warnings of bear in
thearea. Thismeansthattovisit a neighbournextdoor, we actually have todrive overin
order to feel safe.

Secondly, living where we do, we have a bird's eye view of the Kettle Valley Rail Trail. In
yourdocument, you stated that the trailwas"maintained by the Penticton Indian Band".
Thatis so untrue! We have lived here for 13 years, and have not once seen any effort by
anyonetomaintain thetrail, toremove downedtrees, oranythingofthat nature. Also, as
most people walk past our home to access the trail from the north end of West Bench
Drive, they have to walk on a rocky, dangerous, and weedy footpath thatis very very
dangerous.

You mentionedimprovingthe parkingaccessdirectly acrossfrom the WOW Gold Course
to facilitate people who wish to walk or cycle on the trail. We have personally watched
(and reported) as the owner of WOW Golf Course drove over to that access on his golf
cart, with a large bag of glass that he then proceeded to break even more and spread
acrossthe accessroad tothe Kettle Valley Trail. To our knowledge, he was never fined for
that deliberate sabotage, and the RDOS had to send over work crews to clean it up.

Finally, the Kettle Valley Rail Trail is a beautiful trail that is utilized by so many..walking,
cycling, riding horses...one thing that occurs far too often and is very disturbing is the
number of
dirt bikers" or motorcyclistswho rip up and down thattrail..endangering many who are
enjoying a leisurely walk and who may not be able to get out of their way fast enough.
We should ban motorized vehicle from utilizing that trail. Heck, we even have people
driving theirvehicleson thattrail to accesshomeson Sage Mesa. Thathasto stop if the
trail is to be safe for everyone.

Notthatl canthinkof..onethingthatisa drawback for notjustseniorsbut manyis that
food deliveryis not availabletoanyshutins..like pizza, Chinese, Skip the dishes..as soon
asplaceshereitis Westbench thenitisano...

I would like to see some creative ideas for how older people living on large properties can
be assisted in maintenance such aslawn care, snowremoval, cleanup, etc.. Ifthe aim of
allowing more suitesand carriage housesisto encourage rentalto caregiversandothers
whocan helpwith such chores, it'sa start, but perhapsthereare otherwaysofachieving
the end on a commmunity level: perhaps a pay-as-you-go commmunity/RDOS contract with
someone - likely a small, local company or an individual living in the same area - to do
such property maintenance work.




No

The kvrtrailisa fantasticseniorsexercise path for walkingor biking butisin terrible shape.
Needs serious upgrades and | realize the Indian Band is a stakeholder in this sort of
upgrade. | would like to see collaboration with the band and rdos (and possibly railroad
companystillhasastake??) tomakethistrailallthatithasthe potentialto be. | volunteer
to sit on acommittee tomake thishappen.

No

Sidewalk andlights, storm sewer system, city house sewer system. Thoseare basic things

It is notgood thingifeverythingisincluded.There areimportant thing we needtodoare
road sidewalks, road lights and storm sewer system,
Publictransportation. We don'twantto see any public service centers or houses become
homelesscenters.

residences and population should be increased to help development with incresed
revenue

Keep the schoolopen and invite more seniorsto participate in reading,art, music, sports
programsonce covidisover. Builda newsportsfacility on the north lot of the schoolfor
a mix of senior and everyone else events. Indoor or outdoor rink, pool, community
activities. etc.

Would preferto also see speedsreduced along Bartlett Drfrom West Bench 